
Your feedback is
important to us...

At Palliative Care South East, we
genuinely value your feedback. Your
experiences help us improve the way
we communicate, deliver care, and
support our clients, carers, and families,
and inform our ongoing commitment
to compassionate, person-centred
care.

Your feedback may be in the form of a
compliment, suggestion, or complaint.

Information you provide is confidential
and will be used to continually improve
our services.

If you have requested follow-up, we
will acknowledge your feedback within
3 working days and keep you informed
throughout the review process. 

How to provide feedback

You can provide feedback in several
ways:

Via this form
Via our website:
www.palliativecaresoutheast.org.au
(scan the QR code below with your
smartphone or tablet, this will take
you to a secure online feedback form)

By telephone: (03) 5991 1300
By email:
reception@palliativecarese.org.au
By mail: Attention: Feedback, PO Box
66, Narre Warren Vic 3805

Having
Your Say

Compliments,
Complaints &
Suggestions



We welcome your feedback.

Please complete this form and return it to our

team or mail it directly to:

Palliative Care South East

Attention: Feedback

PO Box 66

Narre Warren Vic 3805,

or email: reception@palliativecarese.org.au

Compliments,

Complaints &

Suggestions

Phone:

Name (optional):

Email:

Thank you for taking the time to

share your experience.

Would you like us to follow up with you about

your feedback?

[   ] Yes

[   ] No


