OUR REFERRAL PROCESS

Referrals to Palliative Care South East can be made
by clinicians, including GPs. The person needs to meet
the following criteria in order to be eligible for the
Palliative Care South East program:

. Live within the service catchment area
(our catchment area includes Cardinia Shire,
City of Casey, City of Greater Dandenong and
parts of Kingston)

- Have a diagnosed terminal illness

- Have given consent to the referral (this may
include their next of kin or person responsible)

- Have care needs that are assessed as requiring
the support of a specialist community palliative
care (this may include the person’s family or
carer/s also)

Referrals can be made via the following method:

« Online by visiting www.palliativecaresoutheast.org.au
and completing the online referral form

In order to ensure that your referral is not delayed,
please ensure that copies of the following information
are provided at the time of referral where applicable
and available:

- Show evidence of client consent

- Medical information

- Hospital discharge summary

« Current medication list

- Scans and blood results (include EGFR)

- Relevant specialist letters and doctors notes

CONTACT US

Palliative Care South East
80 Victor Crescent
Narre Warren VIC 3805

T 03 59911300

F 03 59911301

E reception@poalliativecarese.org.au

Office hours 8:30am - 4:30pm Monday - Friday

DAY TIME
T 03 59911300

NIGHT TIME
T 03 59911300

Palliative Care South East acknowledges
the support of the Victorian Government.

§‘ #. Palliative Care
y 4 \‘ South East

We’re all in this together.
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