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This year, there have been remarkable strides 
in leadership, strategic planning, education, 
research and community engagement. A 
highlight was the board’s strategic planning 
day, which, building on the work from a team 
leadership day, assisted directors to chart the 
course for the next three years. This work will 
ensure that PCSE is well-positioned to meet 
future challenges and opportunities. 

It is often difficult to raise issues to do with the 
end of life in community discussions. So, it was 
a wonderful opportunity to have been featured 
on channel 9 news, to showcase the impact 
of our work and raise awareness of the vital 
services we provide. This recognition has further 
strengthened connections with the community, 
which is more engaged with PCSE than ever 
before.

This year, more people than ever have 
benefitted from our services, a testament to our 
commitment to meeting the growing demand 
for palliative care. We are especially proud of the 
recognition received by long-serving volunteer, 
Gwen Clough, whose efforts secured a $20,000 
grant from Westfield as our local hero. This grant 
has enabled a review and update of our carer’s 
resources, ensuring that those who support those 
in need of care are equipped with the best tools 
and information available. 

The opening of our new community palliative 
care hub in May remains a cornerstone 
achievement, bringing to life a space dedicated 
to compassionate care. We are grateful for the 

continued support from the state government 
and proud of the seamless transition to this new 
facility. Our on-site café continues to thrive, 
serving as a vibrant hub for both those receiving 
care, their family members and the neighbouring 
business community. 

As board chair, I am pleased to report that our 
governance and financial stewardship remain 
exemplary, guided by transparency and a 
commitment to long-term sustainability. The 
dedication of board members has been critical 
in ensuring that our community’s needs are 
effectively met. The recent accreditation results 
are testament to the skills and governance of  
the board and team.

I extend my heartfelt thanks to the incredible 
clinical team, whose dedication to people in 
need of care is unmatched, as well as to our 
corporate team, volunteers, partners, and 
supporters – all effectively and compassionately 
led by CEO, Kelly Rogerson. All these contributions 
make it possible to provide comfort and dignity 
to those in need during some of the most 
challenging times in their lives

Emeritus Professor Margaret O’Connor AM 
Board Chair 

REFLECTING ON 2024, IT HAS BEEN A YEAR OF SIGNIFICANT GROWTH, ACHIEVEMENT, AND 
FORWARD MOMENTUM FOR PALLIATIVE CARE SOUTH EAST (PCSE). WHILE THE HEALTHCARE 
LANDSCAPE CONTINUES TO EVOLVE, OUR DEDICATION TO PROVIDING COMPASSIONATE, 
COMMUNITY-CENTRED PALLIATIVE CARE IN PEOPLE’S OWN HOMES, HAS REMAINED 
STEADFAST. 

Message from  
the Board Chair

As I reflect on the past year, it is with immense 
pride and gratitude that I present the 2023-2024 
Annual Report for Palliative Care South East. 
This period has been one of both challenge and 
growth, and our organisation has continued to 
stand in support of individuals living with a life 
limiting illness in our community. Through our 
dedicated team and community partners, we 
have extended our reach and impact, serving 
more clients and families than ever before.

In 2024, we celebrated several key milestones, 
including the successful completion of a team 
leadership day and the strategic planning with 
our board, laying the foundation for the next 
three years of service. Our inclusion in a Channel 
9 News feature brought much-deserved attention 
to the critical work we do, while Gwen Clough’s 
recognition and the securing of a $20,000 
Westfield grant allowed us to enhance and 
update our Carer’s resources, improving support 
for those who are the backbone of patient care.

Our on-site café has blossomed into a hub for 
community engagement, providing a warm and 
welcoming space where staff, volunteers, and 
visitors can connect. This spirit of community 
has remained at the heart of everything we do, 
and it’s been a privilege to see the impact of our 
services grow. The support for our Christmas raffle 
came from so many businesses across our large 
catchment and working in partnership with them 
to provide sustainable services  
is our goal.

The introduction of new projects in Aged Care 
underscores our ongoing commitment to holistic, 
dignified, and culturally sensitive palliative care. 
These initiatives, with their focus on well-being, 
empowerment, and multidisciplinary care, 
represent our vision for the future of aged  
care services. 

By trialling new technology and restructuring 
our team to support sustainable models of care, 
we are ensuring that our services remain both 
responsive and resilient.

The development and delivery of educational 
programmes is testament to the skills of our team, 
sharing their knowledge and growing the capacity 
and capability of other clinicians. Our partnership 
with PEPA which supports the placement of 
clinicians in our services to gain clinical skills has 
expanded tenfold. Over 100 clinical nurses have 
now completed our Transition to Specialty Practice 
program and gained tertiary recognition for their 
efforts. The acceptance of three opportunities 
to present our work on the international stage is 
testament to the quality and expansion  
of our research. 

As always, our achievements would not be 
possible without the dedication and hard work 
of our staff, volunteers, and supporters. Every 
day, they go above and beyond to ensure that 
our clients receive the highest quality of care. 
It is their compassion and professionalism that 
continue to inspire me, and I am deeply grateful 
to lead such an extraordinary team.

Looking forward, we remain committed 
to adapting to the evolving needs of our 
community, ensuring that every person 
we work with is treated with the dignity, 
respect, and the care they deserve. With 
the ongoing implementation of our new 
projects and strategic vision, we are 
well-positioned to continue making a 
meaningful difference in the lives  
of those who need it most.

Thank you for your ongoing support, and I look 
forward to all we will achieve together in the 
coming year.

Kelly Rogerson Master Nursing MBA GAICD 
Chief Executive Officer, Adjunct Associate Professor

CEO’s Foreword
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Our Impact

Innovation & Development Officer Role 

Carer Experience Project 2024 

 Gwen Clough winning a Westfield Local Hero 
award came with a $20k cheque which she 
donated to PCSE to use for carer focussed 
activities.

The Innovation and Development Officer was 
supported by an active recruitment campaign 
in early 2024, and Rowena Morrow joined us on 
a part time basis in May. Rowena’s background 

in transformation, innovation and customer 
experience is a great fit for the projects we 
have asked her to pursue including the Carer 
Experience Project outlined below. 

Workshops were held with the PCSE team in 
late June 2024 to start a conversation about 
possible improvements in the way PCSE supports 
people in a care role. The insights from the 
Carer Experience Project were presented and 
discussed, with the team using Lego Serious 
Play® to develop their ideas about how the 
experience for people in a care role could be 
improved. These ideas will be further developed 
and tested with our volunteers in FY25 before 
being deployed. 

Our Journey of Care model will be used to 
structure resources on our website for people  
in a care role, giving them access to the 
information they need at each stage rather  
than overwhelming them with material that  
may not be helpful. 

We will also be reviewing the carer support 
material given to families to ensure that we are 
giving people the right information at the right 
time. 

We are currently reviewing our initial visit 
process to capture more of the needs of those 
doing the caring, and planning how we might 
change the process, test and evaluate it before 
PCSE-wide adoption takes place.  

Admission to palliative care often follows 
prolonged uncertainty and disrupted 
life schedules, leaving carers financially 
disadvantaged, fatigued from navigating 
systems, and isolated from community 
involvement. 

The Carer Experience Project 2024 aims to 
better understand what people who are in 
a care role need from PCSE and the wider 
system. Care as an activity at the end of life 
is particularly challenging, there is only a brief 
window of opportunity for support to learn and 
apply new skills, develop coping methods, and 
manage one’s own emotional needs.

This project aims to utilise the data we have 
already collected to address these needs, 
then to test our ideas about new supports and 
process changes with our volunteers, ensuring 
that those we support are equipped to handle 
the unique challenges of end-of-life care.

In 2021, we ran a Carer Wellbeing survey which 
collected a large amount of information from 
people who had cared for a loved one at home.  
We also have the annual Victorian Health 
Experience Survey data from people who 
are actively caring and those who have been 
bereaved in the reporting period. Making sure 
we effectively utilise this data to make changes 
to our information resources and processes is 
part of our commitment to a quality service 
based on continuous improvement. 

For many in our carer cohort, the experience  
of caring for someone who is dying is often their 
first, and it can be overwhelming. Both the 
responses to our Carer Wellbeing survey and 
numerous global studies suggest that caregiving 
is a complex experience that can significantly 
impact the well-being of caregivers.

The first round of data analysis surfaced several 
useful insights into the care experience. These 
were turned into a journey for those in a care 
role supporting their loved one through to the 
end of life.

For many in our carer cohort, the 
experience of caring for someone  
who is dying is often their first, and  
it can be overwhelming. 
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Embracing Care & Support in Palliative Care
In February, a significant journey began for 
Daryl, a client here at PCSE, who was referred  
for palliative care support through Monash 
Health. This individual, grappling with diabetes,  
a heart condition, and compressed nerves in  
the spine, faced a daunting prognosis. The initial 
shock and difficulty in accepting the reality of 
the situation were profound. However, with  
the support offered by PCSE and other care 
providers, including the unwavering support 
from his wife Kathy, a new chapter of hope  
and comfort began. 

At first, Daryl thought it was the end. The 
physical and emotional toll was vast, and the 
idea of entering a nursing home to spend final 
days was unbearable. Accepting support from 
PCSE was a significant decision, driven by the 
desire to remain at home and be surrounded  
by familiar comforts. The knowledge that PCSE 
would be there until the end, whenever that 
might be, provided a significant sense of relief. 

The ability to stay at home and receive visits 
from our skilled staff transformed Daryl’s 
outlook. 

“Living on borrowed time, it was reassuring 
to know that help was just a phone call 
away”.

“The nurses from PCSE have been wonderful 
and extremely helpful so far, offering more 
support than I could have imagined”.

After a turn before Christmas 2023, Daryl was 
basically bed-bound and requiring 24-hour care. 
Daryl believes he wouldn’t be here if it wasn’t for 
the care provided to him by his wife Kathy, and 
the care she still provides to this day. 

Since receiving care, and the continuous love 
and support from Kathy, Daryl’s, condition 
began to improve. The transition to moving 
around in a wheelchair and taking small steps 
towards walking has been a remarkable 
achievement. 

The comprehensive support provided, including 
medical care, information, and emotional 
support, played a collaborative role. This 
personalised care has supported the 
improvement of Daryl’s condition. 

Married for 56 years, Daryl has led an exciting 
life. Owning his own business Daryl also served  
as a director with the Dandenong & District 
Aborigines Co-Op. As a First Nations Australian, 
access to services like the Bunurong Aboriginal 
Health Service and PCSE has been particularly 
meaningful. Witnessing the evolution of medical 
care for First Nations people, from being born on 
a hospital veranda to receiving personalised 
end-of-life care, highlighted the positive 
changes over the years.

PCSE’s support extended beyond medical  
needs. Having access to the volunteer biography 
program, Daryl has been able to fulfill a long-
held dream of documenting his life story. This 
collaboration made an otherwise daunting task 
achievable and has brought immense joy and 
satisfaction.

Though Daryl’s need for intensive support has 
decreased with improvement, the ongoing 
presence of PCSE and his wife Kathy provides a 
comforting safety net. Regular check-ins ensure 
that any decline in health will be promptly  
addressed, maintaining the high standard of 
care that has been so beneficial.

Daryl’s journey is a testament to the importance 
and impact of the carer, early access to palliative 
care, and the transformative power of dedicated 
support. 

A Milestone Achievement in Accreditation

•  	Clinical Governance and Safety: Ensuring 
robust frameworks for safety and quality in 
clinical care, and a thorough review of existing 
policies and procedures.

•  	Partnering with Consumers: Engaging with 
clients and their families to enhance their 
healthcare experience.

•  	Preventing and Controlling Healthcare-
Associated Infections: Implementing and 
monitoring infection control measures.

•  	Medication Safety: Ensuring the safe and 
effective use of medicines.

This year marks another significant milestone for PCSE as we successfully achieved accreditation 
against the National Safety and Quality Health Service (NSQHS) Standards. This accomplishment 
underscores our commitment to providing safe, high-quality care  
and continuously improving our services for the communities we serve.

The journey towards being accreditation ready is a comprehensive and rigorous process, reflecting the 
dedication and hard work of our entire team, with key areas of focus including:

•  	Comprehensive Care: Delivering holistic, 
person-centred care.

•  	Communicating for Safety: Enhancing 
communication processes among the 
healthcare teams.

•  	Recognising and Responding to 
Acute Deterioration: Ensuring timely 
and appropriate responses to client 
deterioration.

Over two days in June 2024, assessors 
from the Australian Council on Healthcare 
Standards (ACHS) assessed all areas of our 
service, including both community client  
and aged care facility visits against the 
NSQHS Standards. 

We were thrilled to again achieve an 
outstanding result, meeting all actions 
against all Standards – a true testament  
to our team’s hard work as we continue to 
strive for excellence and make a positive 
impact on the health and well-being of  
our community.

“This is a proud achievement 
for our organisation and 
a reflection of our team’s 
dedication to excellence.  
All staff members played  
a crucial role in highlighting 
the work that we do and  
it’s so rewarding to see  
our collective efforts 
recognised”. 
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A Story of Compassion and Companionship 

In the bustling streets of Dandenong Market, 
amidst the vibrant stalls of fresh fruits and 
vegetables, you might have once found our 
beloved palliative care client Genie. An Italian 
immigrant who arrived in Australia at the tender 
age of 16.5, she spent much of her life working in 
fruit shops in Melbourne suburbs. This is where her 
journey intertwines with that of a dedicated PCSE 
companionship volunteer Linda, forming a bond 
that has become a testament to the power of 
companionship and care in palliative support.

Since November 2022, Linda and the Genie 
have built a rich tapestry of memories and 
conversations. Their weekly visits, lasting two 
hours or more, cover a wide range of topics—from 
tales of Italy and adjusting to life in Australia to 
family, religion, and the ups and downs of life. 
Their discussions even delve into their differing 
views on cremation and burials, highlighting  
the depth and openness of their relationship.

Despite her health challenges, Genie has 
remained remarkably resilient, only feeling unwell 
twice on the days of their scheduled visits. Her 
anticipation for these visits is palpable, often 
expressing that Linda ‘truly understands her’. 
Genie’s dry sense of humour, often delivered 
with a twinkle in her eye, brings joy to their 
interactions. 

Each week, Linda brings flowers from her garden, 
placed thoughtfully in a coffee jar. One week, 
Genie remarked, “You don’t know how much the 
flowers mean to me,” underscoring the emotional 
significance of these simple gestures.

Genie’s love for tradition shines through in her 
formal afternoon teas. She meticulously sets the 
table with a tablecloth, serviettes, cups, saucers, 
side plates, and a selection of cakes and slices. 
Every visit is a reminder of the importance of 
these rituals, as she always ensures Linda has  
had lunch, often accompanied by a questioning 
look to confirm.

A special bond formed over a game of Briscola, 
an Italian card game that Genie taught Linda.  
As a card enthusiast, Linda embraced the 
challenge, but Genie’s skill and strategic card 
counting often led to her victory. 

This renewed interest in Briscola even 
saw Genie returning to her Italian senior’s 
card group, a rewarding yet exhausting 
endeavour that brought immense joy  
and social connection.

Their relationship is marked by small, 
meaningful acts of kindness. Genie greets 
Linda with a smile upon arrival and 
departure and enjoys holding Linda’s 
hands during their visits. Short walks in the 
neighbourhood are celebrated as significant 
achievements, reflecting Genie’s longing for 
social interactions that have waned over 
time.

Sitting in the sun on her front porch 
and reminiscing about her love for 
gardening, the client’s honesty and 
warmth shine through. Her deep 
faith and connection to her church 
are central to her identity, and she 
cherishes her family with unwavering 
love.

Even when the volunteer is away on 
holidays, the bond remains strong through 
postcards sent every few days. These 
postcards, filled with memories of places  
like Merimbula and Shepparton, bring joy  
to Genie, proving that traditional gestures  
of care never go out of style.

Linda even talks about Genie to her 
teenage granddaughters hoping to pass 
on a valuable life lesson from her journey. 
They assist in cutting flowers for Genie, often 
asking, “How is Genie today?”—a hopeful 
sign that they may follow in the volunteer’s 
footsteps in the future.

Volunteers providing companionship to 
those in palliative care such as Linda and 
Genie, significantly enhance the quality of 
life for terminally ill patients and help them 
to live well. Through regular visits, Linda 
offered Genie emotional support, alleviate 
feelings of isolation, and foster a sense of 
normalcy and joy. These interactions create 
cherished moments, whether through 
engaging conversations, shared activities, or 
simple gestures of kindness. Volunteers such 
as Linda bridge the gap between clinical 
care and emotional well-being, offering 
comfort and understanding. Their presence  
not only uplifts patients but also eases the  
emotional burden on families, contributing 
to a compassionate and holistic approach 
to end-of-life care.

Each week, Linda brings  
flowers from her garden, placed 
thoughtfully in a coffee jar.  
One week, Genie remarked,  
“You don’t know how much  
the flowers mean to me,” 
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Employee Engagement - Events 

Our calendar is filled with a variety of significant 
celebrations throughout the year, each fostering 
a sense of community and togetherness among 
our staff. A key highlight was our annual family 
picnic at Wilsons Botanic Park. This event 
provided an opportunity for staff and their 
families to enjoy a relaxed and joyful day 
outdoors, connecting with colleagues in a more 
casual setting. We even received a visit from a 
very familiar-looking Santa and Elf, delighting 
both children and adults alike. 

In addition, we embraced the spirit of diversity 
and inclusion with our Harmony Day festivities. 
Staff members were invited to share dishes  
from their cultural backgrounds or from countries  
they have visited, turning the day into a  
vibrant culinary journey around the world.  
This celebration not only highlighted the rich 
diversity within our team but also encouraged 
cross-cultural learning and deeper connections 
among colleagues. Through events like these, we 
continue to strengthen our workplace culture, 
ensuring that everyone feels valued  
and included.

Living our Values 

This year, we took significant steps in living our 
core values of empowerment and collaboration  
by welcoming three students into our Allied 
Health team. From various universities and 
colleges, these students are pursuing careers  
in Art Therapy, Music Therapy, and Counselling.

By providing hands-on learning experiences, 
we empower these future professionals to 
deepen their skills, apply theoretical knowledge 
in real-world settings, and gain confidence in 
their chosen fields. Our team of experienced 
practitioners worked closely with the students, 
offering guidance, mentorship, and opportunities 
for meaningful contributions to the care and 
wellbeing of our clients.

This collaboration also strengthened our 
commitment to fostering an environment 
where knowledge is shared, and new ideas are 
welcomed. By involving students from diverse 
disciplines, we enriched our own practices and 
created a dynamic space for learning and 
innovation. The students, in turn, brought fresh 
perspectives and a passion for their craft, adding 
vibrancy to our work.

As we continue to support the growth and 
development of emerging professionals, we 
reaffirm our belief in the power of empowerment 
and collaboration. Together, we create a future 
where knowledge and compassion work hand-in-
hand to make a positive impact on those we serve.

Staff Wellbeing

We are committed to supporting our staff’s 
health and wellbeing. Through our partnership 
with Converge International, we provide 
access to Employee Assistance Programs (EAP), 
wellbeing webinars, educational resources, and 
the monthly e-magazine Flourish.

In collaboration with local healthcare 
professionals, we recently conducted an on-site 
vaccination program to protect our employees 
against Influenza and COVID-19. We are proud 
to report that 100% of our staff are now fully 
vaccinated against both illnesses.

We even received a visit from  
a very familiar-looking Santa  
and Elf, delighting both children 
and adults alike. 

Staff & Wellbeing

Quality and Safety
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Clinical Services Report

Clinical Services Report

Palliative Care South East’s (PCSE) mission 
supports all staff to improve the safety and 
quality of healthcare for people with a life-
limiting illness through comprehensive, 
collaborative, integrated care, and specialist 
support. Clinical service planning is focused on 
providing palliative and end-of-life care in the 
client’s place of choice and supporting them to 
die in their preferred location, whilst providing 
bereavement support to their care givers. This 
approach supports ongoing partnerships with 
acute care providers and primary health care 
practitioners to provide the best possible care 
and support for those living with a life-limiting 
illness or chronic disease in their own homes. 

PCSE looked after 2,224 clients and 707 family 
network clients in 2023/24. Compared to the 
previous 12 months, this is a 34% increase in 
clients (from 1,665) and 31% decrease in family 
network clients (926).

Clinical Education

The Clinical Education portfolio was 
strengthened through the key recruitment of 
a Clinical Education Coordinator role. Clinical 
education encompasses a range of activities to 
support staff in developing clinical skills, improve 
client care and foster professional growth. The 
clinical education and training calendar was 
re-established to deliver fortnightly clinical 
education sessions to the team and will continue 
to evolve through a commitment to the ongoing 
development of the clinical workforce.  

Clinical Placements

PCSE is passionate about investing in the future 
of healthcare and is committed to providing 
a positive learning environment for those 
wishing to fulfil educational requirements in 
palliative and end-of-life care through hands-
on experience. In 2023/24, PCSE supported five 
participants in the Program of Experience in the 
Palliative Approach (PEPA) and three clinical 
placements within the Allied Health team, 
including music therapy, art therapy,  
and counselling. 

Community of Practice

PCSE continues to partner with other groups to 
share knowledge, foster collaborative learning, 
disseminate best practice initiatives and 
contribute to ongoing improvement.  
These include:  

•	 Palliative Care Community of Practice, Safer 
Care Victoria

•	 Clinical Services Manager Forum, Community 
Palliative Care Services

•	 Community of Practice, Palliative Care 
Outcomes Collaboration (PCOC)

•	 Southern Metropolitan Regional Palliative 
Care Consortium

•	 Worker Wellbeing, Safer Care Victoria

Palliative Care Special Patient Alert

PCSE partnered with Ambulance Victoria (AV) 
for a pilot project that involved placing a special 
alert on palliative care clients who are at risk of 
making a call to 000 Victoria. This is to support 
early identification for paramedics attending 
those that may be under the care of a palliative 
care service to ensure optimal healthcare 
outcomes. 

Transition to Specialty Practice (TSP)

Our transition to speciality practice program 
continues to draw interest from across the state. 
This year the program has been run in Bendigo, 
Narre Warren and Wangaratta. The skilled 
clinicians at PCSE deliver the content focusing 
on the program’s objectives include fostering 
multidisciplinary collaboration, improving 
access to services, and ensuring that care is 
delivered in a culturally sensitive and inclusive 
manner. By addressing current challenges and 
anticipating future needs, the TSP aims to create 
a sustainable model that prioritises client dignity, 
holistic care, and overall well-being.

After a 12-month follow-up with participants to 
assess changes in their career trajectory and their 
completion or intention to pursue post-graduate 
studies in palliative care, the following outcomes 
have been observed:

•	 2021: Out of 14 participants, 7 completed post-
graduate studies, representing 50%.

•	 2022: Out of 19 participants, 6 completed 
post-graduate studies, representing 31.58%.

•	 2023: Out of 24 participants, 7 completed 
post-graduate studies, representing 29.17%.

In 2024, 48 nurses are currently progressing 
through the program, with 38 (79%) expressing 
an intention to pursue further studies in palliative 
care.
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Our Clients

We work with individuals to identify their wishes for their end-of-life care, this includes supporting  
them in living and dying in their place of choice. We met the preferred place of choice in 81% of cases.  
With an average of 71% individuals dying at home. 

Timely access is important to us, and we were able to review and make contact with all urgent referrals 
within an average of 0.6 days and admit them within 2.6 days.  
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Stories

The Victorian Honour Roll of Women celebrates 
exceptional women whose leadership and 
dedication have significantly impacted their 
communities. In 2024, Palliative Care South East 
proudly recognises our Board Chair, Margaret, for 
her remarkable contributions over three decades 
to palliative care in Victoria.

Margaret played a key role in developing 
community-based palliative care services, 
establishing palliative care at Monash University, 
and leading three services across Melbourne. 
Her leadership is rooted in clinical expertise, 
operational acumen, and a commitment to 
policy development, ensuring sustainable 
palliative care across diverse settings.

Internationally recognised, Margaret was 
awarded the prestigious Winston Churchill 
Fellowship in 2018 and subsequent Impact 
Funding in 2022, focusing on voluntary assisted 
dying. She has been instrumental in mentoring 
future leaders and championing the inclusion  
of consumers in palliative care research.

Margaret’s recognition on the Honour Roll reflects 
her enduring dedication to improving palliative 
care services and supporting the well-being of 
communities across Victoria.

2023 Victorian Honour Roll of Women

PEPA – Program of Experience  
in the Palliative Approach

PEPA is a national program that support 
clinicians to gain an experience in palliative 
care. 

As a PEPA host site, PCSE recognises that 
clinical placements are not just about fulfilling 
educational requirements, but an opportunity  
to impact the lives of patients and families as 
well as future healthcare professionals. 

Palliative care requires a unique set of skills 
and sensitivities that are enhanced through 
hands-on experience under the guidance 
of experienced practitioners and PCSE are 
committed to creating a positive learning 
environment where applicants often bring 
fresh perspectives and innovative ideas that 
contribute to a culture of collaboration and 
teamwork. 

PCSE is passionate about investing in the future 
of healthcare and incredibly supportive of the 
PEPA program and it’s been wonderful to see 
past applicants go on to fulfilling clinical roles 
within the organisation!” According to the PEPA 
team, 

Palliative Care South East (PCSE) is a 
specialist community palliative care 
organisation that provides exceptional 
care and support to individuals and families 
facing life-limiting illnesses in southeast 
Melbourne. 

Their dedicated team of healthcare 
professionals goes above and beyond to ensure 
that patients receive the highest quality of 
physical, emotional, and spiritual care during 
their final stages of life.

We are proud that the broader clinical 
community is choosing our service to gain 
invaluable experience in a specialist palliative 
care service. It reflects of the skills and acumen  
of our team as leading clinical care in the sector. 

Oceanic Conference 
Presenting on the World stage at the Oceanic 
Palliative Care Conference 2023 in Sydney,  
PCSE Board Chair Emeritus Professor Margaret 
O’Connor AM and Nurse Practitioner Robert  
Molenaar presented in front of delegates from 
the UK, US, Canada, across Asia and the Pacific.

With over 1000 industry leaders, experts, aca-
demics, and practitioners from around the world. 

This year’s conference theme: ‘With the end  
in mind – shaping stronger health systems,  
delivering quality palliative care’ will elevate 
these issues and ideas and seek collaborative 
solutions to make a positive difference. It is an 
opportunity to foster innovation and progressive 
thinking in the palliative care sector. 

Margaret played a key role 
in developing community-

based palliative care services, 
establishing palliative care  
at Monash University, and  

leading three services across 
Melbourne.
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Volunteers

Overview 

Palliative Care South East provides 
compassionate support to individuals facing 
terminal illnesses and their families. At the  
heart of our service are our dedicated 
volunteers, whose selfless contributions have 
made a profound impact on the lives of many. 
Over the past year, our volunteers have  
supported over 498 clients, generously 
contributing a remarkable 2,206 hours  
of their time. 

Their unwavering commitment and 
compassionate presence bring comfort  
and relief to clients and their families during 
some of the most challenging times of their 
lives. Whether it’s providing companionship, 
supporting them to document their life story, 
take them on a virtual tour, assisting with daily 
tasks, or simply offering a listening ear, our 
volunteers make a difference every day.

Our volunteers have not only provided practical 
and emotional support to clients but have also 
engaged in numerous training and development 
opportunities to enhance their skills and 
knowledge. Among these were the Dandenong 
Interfaith Tour where they interacted with 
different faith services to learn more about how 
they can support those with a terminal illness, 
and the Palliative Care Victoria Conference. 

Our volunteers also hosted the inaugural speed 
meeting learning session. Within a three-minute 
timer, staff and volunteers can meet with each 
other and learn about their role before moving 
onto the next. 

These experiences have enriched our volunteers’ 
understanding and empathy, enabling them to 
offer even better care and support to those in 
need. 

As we reflect on the past year, we are inspired by 
the dedication and kindness of our volunteers. 
Their contributions have been invaluable, and 
we look forward to continuing to support and 
recognise their efforts. Together, we will continue 
to provide exceptional care and support to 
those in our community facing terminal illnesses. 
Their tireless efforts and unwavering dedication 
have made a lasting impact on the lives of 
many, and we are incredibly grateful for their 
contributions. As we move forward, we remain 
committed to supporting our volunteers and 
celebrating their achievements, ensuring that 
their invaluable work continues to be  
recognised and appreciated.
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Raising awareness about  
palliative care in Muslim communities

IN LATE 2023 THE ETHNIC COMMUNITIES’ COUNCIL OF VICTORIA (ECCV) APPROACHED 
PALLIATIVE CARE VICTORIA (PCV) REGARDING SEVERAL ANECDOTES EMERGING FROM 
MEMBERS OF LOCAL MUSLIM COMMUNITIES RAISING CONCERNS ABOUT EXPERIENCES  
AND PERCEPTIONS OF END-OF-LIFE CARE. 

Particularly troubling were questions 
surrounding the use of morphine and other 
opioid medications commonly administered 
for pain management.  Specifically, the fact 
that these medications can cause drowsiness 
or confusion in patients and therefore interfere 
with the administration of Islamic end-of-life 
rites and, more concerningly, the notion that 
these treatments are hastening, if not causing, 
the death of a loved one. Unsurprisingly, there 
appeared to be a great deal of speculation 
among community members about the purpose 
of palliative care and how it aligns with Islamic 
laws and rituals. 

In an effort to address these community 
concerns, ECCV collaborated with PCV and 
Palliative Care South East (PCSE) to deliver 
a number of information sessions to Muslim 
community groups located in Melbourne’s 
southeast.

Whilst recognising that end-of-life conversations 
are often very difficult; group members were 
provided with a culturally safe environment to 
share their concerns and misgivings.  With the 
help of interpreters, the sessions explained the 
purpose and range of palliative care services 
and directly addressed many of the concerns 
regarding opioid use and issues relating to 
Islamic practices. Importantly, participants 
were encouraged to raise any questions and 
issues about clinical treatments, and religious 
requirements or preferences with their attending 
doctors, nurses and palliative care teams. 

To this end it was heartening to learn of one 
group member who reported using the insights 
from the session to advocate for her dying 
husband.

 “The doctors were keeping him unconscious” 
she said “I explained to them that we wanted 
him awake so we could read the Quran to 
him as is our religious practice and to say our 
proper goodbyes. The doctors agreed to reduce 
the amount of morphine enough to make 
him conscious and he was able to see all his 
family members and say goodbye to them. I 
am so grateful I had the opportunity to get 
the information I needed from your session, 
especially the fact that I had the right to ask the 
doctors to manage my husband’s pain in a way 
that was respectful to our religious beliefs”.

Unfortunately, myths about the use of opioids at 
end-of-life and many other aspects of palliative 
care are common among all communities. 
So much so, that Palliative Care Australia has 
felt compelled to publish a document entitled 
Palliative Care Myths in an effort to quell 
misinformation.  

Also, current concerns being raised within the 
Muslim community are not new. In fact in 2022 
Palliative Care Victoria partnered with Muslim 
Health Professionals Australia to develop 
Islamic Perspectives on End-of-Life Issues - a 
document aimed at assisting Muslim families to 
navigate palliative care and other end-of-life 
issues. Several other resources are also available 
for Arabic-speaking communities on the PCV 
website.

PCV, ECCV and PCSE are committed to working 
together to improve access to inclusive and 
responsive palliative care for all multicultural 
and multifaith communities. We will continue to 
deliver sessions to community groups in 2024. 
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Volunteer Recognition and Awards

The exceptional dedication of our volunteers 
has not gone unnoticed. This year, we were 
proud to see their efforts recognised with 
prestigious awards. 

Our volunteer Gwen Clough was honoured with 
the Fountain Gate Westfield Local Heroes Award 
recognising her incredible 20-year service and 
a testament to her outstanding community 
service and positive impact. Her award also 
came with an incredible cash prize of $20,000 
that aims to support carers and their needs  
when caring for loved one with a terminal illness.

Gwen began her volunteer journey in 2003 
after loosing two husbands to cancer. Not 
having access to palliative care services at 
the time, Gwen understands the importance 
of being available and gives her time to help 
others cope. Giving a little bit of her time to 
those running out of time, she supports those 
diagnosed with a terminal illness to continue 
to do things they enjoy like shopping or going 
out for lunch, engaging in conversation and 
sometimes help people, who don’t have  
much to smile about, laugh. 

Supporting over 200 people in her incredible 
volunteer career she helps make a positive 
impact on the health and wellbeing of those  
she supports. 

“I’m passionate about supporting people 
with a terminal illness and their carers  
so they can really “live” the limited time 
they have left”.

Along with supporting those with a terminal 
illness, Gwen also has a passion in advocating 
for the carer. People can become socially 
isolated when they are caring for the terminally 
ill. Gwen’s support and offer of respite means 
they can go lunch with friends and stay 
connected to their community and those who 
can support them through the grief. 

Nothing is too much trouble for Gwen if she can 
ease someone’s loneliness, lift their spirits or help 
them squeeze the most life out of the time they 
have, it was worth it.

Glenyse Duck was also recognised for her 
incredible support to PCSE’s biography 
program and 14 years of service by receiving 
the Dandenong Australia Day Community 
Leadership Award, highlighting her significant 
contributions to the local community.

After joining to volunteer at PCSE in 2011, 
her role as a biographer become her focus, 
supporting over 50 clients by documenting,  
and completing their life story. These  
biographies serve as a cherished legacy,  
passed down to children and grandchildren, 
and also as a means to bring the community 
together through shared stories. These 
biographies have even been used in funeral 
services and offer solace to grieving families  
by preserving the memory of their loved ones.

Glenyse’s professional and caring manner, 
combined with the fact that she offers her 
time for free, reflects her selflessness and 
commitment and shows leadership in  
offering support to alleviating the burdens  
faced by her fellow community members.

Her palliative care involvement extends  
beyond the biography support where she 
supports other roles in gardening, fundraising, 
companionship, and transport, as well as  
serving as an ambassador and advocate for  
the terminally ill and palliative care services.  
She has been active in providing in-home help  
to those in need, making an immeasurable 
impact on the lives of many.

Overall, she has supported close to 100 clients 
for PCSE through her volunteer service, including 
those who are bereaved, and gives on average 
around 110 hours annually.  She has also played 
a key role in her time by raising close to $30,000 
in total for PCSE that goes into supporting those 
with a life limiting illness.

As Glenyse says, ‘if you love what you do,  
its easy!’ 

Volunteer Jarrod Beaumont was also honoured 
for his remarkable 15-year contribution, being 
named a finalist in the 2024 Cardina Shire 
Australia Day Awards. 
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Glenyse  
Duck

Jarrod  
Beaumont

Gwen 
Clough
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“The training at PCSE was invaluable.  
I had the opportunity to shadow an 
experienced volunteer and observe their 
interactions with patients. This hands-
on experience gave me the tools to 
communicate effectively, understand 
diverse needs, and navigate sensitive 
situations with empathy and care.”

Becoming a biography volunteer, Noah strongly 
believes everyone has a story worth sharing. His 
support helps clients document their stories and 
preserve their legacy in a way that honours their 
life and provides lessons for future generations. 

“Being available to support clients as a 
volunteer has made a significant impact. 
Whether through companionship, documenting 
their stories, or simply being there to listen, I’ve 
seen firsthand the comfort and reassurance it 
brings to both patients and their families.”

Having spent time with patients facing terminal 
illnesses, Noah’s views on volunteering in 
palliative care have deepened. Each interaction 
reinforces the importance of human connection 
and the profound impact of compassionate 
care.  

“Volunteering at PCSE is deeply fulfilling.  
It’s an opportunity to make a real difference 
in people’s lives, bringing comfort and 
support when it’s needed most. Having been 
involved with PCSE for almost a year now, I 
can confidently say it’s the most rewarding 
“homework” I do each week. It brings smiles 
and laughter during what is undeniably a tough 
time in a person’s life. Personally, I’ve gained 
invaluable lessons in empathetic communication 
and find immense joy in hearing beautiful stories 
or completing a biography.

Noah continues to volunteer with clients in 
documenting their life story, but also can 
support PCSE in other endeavours. Signing up 
for the VR research project, Noah enjoys having 
the opportunities to not only support clients 
in biography, but to be a part of projects and 
programs that can help develop healthcare 
practices, together with taking learning 
opportunities that will assist him in his career  
in healthcare.  

PA
LL

IA
TI

V
E 

C
A

R
E 

SO
U

TH
 E

A
ST

A
N

N
U

A
L R

EPO
R

T

Embracing the Journey: A New Volunteer 
in Community Palliative Care

Stepping into the role of a volunteer in a 
community palliative care setting is a profound 
and rewarding experience. As a new volunteer, 
the initial phase is often marked by a blend 
of anticipation and a deep sense of purpose. 
The journey for PCSE volunteers begins with 
comprehensive training both online and in 
person, designed to equip volunteers with 
the knowledge and skills necessary to provide 
compassionate support to those with terminal 
illnesses and their families.

New volunteers such as Sherri has instinctively 
supported friends and family members who 
were sick or nearing the end of their lives. Her 
compassion and dedication to care for those  
in palliative care is unwavering.  

“It was something I felt compelled to do. Little 
did I know, this natural inclination had a name: 
Palliative Care Support”.

“My first assignment lasted five weeks. Despite 
initial nervousness, I loved every moment, 
drawing heavily on my training to provide  
the best support possible. The experience was 
challenging and rewarding, and I loved it”

“It’s about dedicating my time and  
giving the best of myself to those in need. 
Although I don’t know the people I help 
personally, I feel they have much to teach me. 
Each encounter offers valuable lessons, making 
me grateful for life’s simple pleasures”.

“It can be incredibly hard when a client passes 
away, but it’s worth it. The support from existing 
volunteers is invaluable. They help me navigate 
my journey, and I aspire to be as good as they 
are one day”.

“The families I assist are always grateful, 
cherishing my presence and knowing I am there 
to listen and provide comfort. This experience 
has taught me to look at life more simply and 
value every moment. Despite the emotional 
challenges, the fulfillment it brings makes it all 
worthwhile”.

As a new volunteer, the impact of their presence 
cannot be overstated. Whether it’s offering 
a listening ear, providing respite for a weary 
caregiver, or simply sitting with a patient so they 
are not alone, the contributions are invaluable. 
Each small act of kindness and support helps 
to alleviate the burdens faced by those in 
palliative care and their loved ones.

Volunteering in a community palliative care 
setting is a journey of growth, empathy, and 
profound human connection. It is a reminder of 
the power of compassion and the importance 
of supporting one another through life’s most 
challenging moments. For those who embark on 
this path, the experience is often transformative, 
leaving a lasting impact on both the volunteers 
and the individuals they serve.

For Noah, volunteering at PCSE was a stroke 
of luck, who always wanted to volunteer as 
an opportunity that aligned with his career 
aspirations in healthcare. Noah wanted 
something that was meaningful and had an 
impact on not only individuals but also their 
families and have the opportunity to immerse 
himself in the different healthcare settings. He 
found that here at PCSE. 

“Coming into volunteering, with no prior 
experience before, I wasn’t entirely sure what 
to expect but knew it would require emotional 
resilience and empathy.” 

Volunteering - New Recruits 

Having been involved with 
PCSE for almost a year now,  
I can confidently say it’s the 
most rewarding “homework”  
I do each week. 

    - NOAH, PCSE VOLUNTEER 
22 23
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80VC Cafe

At the heart of the town, nestled in the 
community hub of Palliative Care South East 
stands the 80VC Café—a place where coffee 
meets compassion. This café was born out of  
a simple idea: to create a space that nourishes 
not just the body but the soul, while giving 
back to the community in a meaningful way. 
It’s warm, inviting atmosphere has made it a 
beloved gathering spot for locals, but its true 
magic lies in its mission to support palliative 
care services.

Every purchase at the café contributes directly 
to programs that make a difference in the lives 
of those living with a life limiting illness. Families 
dealing with the challenges of palliative care 
often find solace at 80VC, knowing that every 
cup of coffee funds vital support services. The 
café’s profits help provide education to carers, 
provide counselling for families, and ensure that 
no one faces the end of life journey alone.

From great coffee to a connection point for local 
businesses to come together and meet each 
other and partner, the work has expanded this 
year to catering and supporting businesses in 
their activities. 

Through its impact, the 80VC Café has become 
more than just a business; it’s a lifeline for the 
community. It embodies the philosophy of 
making moments matter, reminding everyone 
who walks through its doors that life, in all its 
beauty and fragility, is worth cherishing.

Make Moments Matter - 
Shama Rattu
One of the most heartwarming successes  
this year came through our “Making Moments 
Matter” initiative through our 80VC cafe, a 
program that helps create lasting memories  
for families facing terminal illness. Shama’s story 
is a testament to the impact of this initiative. 
Through the kindness of Gumbuya World, who 
donated tickets for Shama and her family, 
they were able to spend a beautiful day at 
the theme park, enjoying precious moments 
together. Shama’s family shared how much this 
day meant to them, creating joyful memories 
that they will cherish forever. 

To hear more 
about Shama’s 
story, click on 
the QR code

24 25

In the Media
PALLIATIVE CARE SOUTH EAST FEATURED ON CHANNEL 9 NEWS IN OCTOBER 2023, WHERE  
THE SPOTLIGHT WAS PLACED ON THE PROFOUND IMPACT OF PALLIATIVE CARE IN THE 
COMMUNITY AND THE CRITICAL ROLE VOLUNTEERS PLAY IN PROVIDING CARE. 

The article highlighted how palliative care goes 
beyond just the medical treatment, focusing on 
the emotional, psychological, and social needs of 
individuals. Volunteers at PCSE are a crucial part 
of this care, providing companionship, respite for 
carers, and practical assistance, such as helping 
with daily tasks or offering a listening ear. Their 
contribution significantly lightens the load on 
professional healthcare workers, allowing more 
people to access comprehensive support during 
their most vulnerable times.

PCSE stressed the growing need for volunteers as 
the demand for palliative care services continues 
to rise. Community support is at the heart of 
palliative care, and volunteers help foster a sense 
of compassion and togetherness within the 
community. 

Scan the QR 
code to view 
Channel 9 News 
segment on 
Palliative Care 
South East 
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2024 WAS A REMARKABLE YEAR FOR PALLIATIVE CARE SOUTH EAST (PCSE), WITH THE 
SUPPORT OF LONG-STANDING DONORS, COMMUNITY PARTNERS, AND SPECIAL INITIATIVES 
HELPING US PROVIDE VITAL CARE TO INDIVIDUALS AND FAMILIES FACING LIFE-LIMITING 
ILLNESSES. THE COLLECTIVE GENEROSITY OF OUR DONORS AND THE SUCCESS OF OUR 
FUNDRAISING CAMPAIGNS HAVE ENABLED US TO CONTINUE MAKING A SIGNIFICANT IMPACT 
ON THE LIVES OF THOSE IN OUR CARE.

This year, we celebrated the incredible 
milestone of Tobin Brothers Funeral Homes, 
who marked 90 years of service in the 
community. As long-time supporters of PCSE, 
their unwavering commitment to our cause  
has been nothing short of inspiring. Through 
their ongoing donations, Tobin Brothers have 
helped ensure that many individuals receive  
the compassionate care they need during  
some of life’s most challenging moments.

The Coles V203 region also played a key role 
in this year’s success by hosting their annual 
staff Christmas carnival, with proceeds directed 
towards PCSE. The carnival, a vibrant and 
festive event, brought together the community 
in support of our mission, with Coles employees 
and their families generously contributing to  
the funds raised. Their dedication to giving back 
highlights the power of community spirit and 
corporate partnership.

Our local champions, the Berwick Opportunity 
and Warren Op Shops, continued their tradition 
of annual support, once again contributing to 
the work we do. Their ongoing partnership, year 
after year, has made a meaningful difference in 
ensuring that we can provide services and care 
to those who need it most.

In addition, PCSE’s annual Christmas raffle was 
a resounding success, drawing in enthusiastic 
participation from the community. Thanks to  
the generosity of local businesses and 
individuals who donated prizes, the raffle 
generated much-needed funds to support  
our programs, while also spreading joy and 
holiday cheer.

Donations, Grants and Fundraising Overview

DONOR  (INDIVIDUAL) $

Hung Nguyen 2,400 

Dr Ruth Redpath AO 2,000 

Teresa Tran 1,000 

Rochelle Dullard 1,000 

Chris Giufre 500 

Joel Thota 500 

Pamela Kucewiz 500 

Chris Sinden 300 

Blake Long 257 

Yu Hong Wu 250 

James Doman 250 

Thi Le  Nguyen 200 

Mark (no other details 
supplied)

200 

Anthony Boffa 150 

Mrs Barbara Ariens 120 

David Goldberg 108 

Thuan LUC 100 

Sandi Heinemann 100 

Ben Viney 100 

DONOR  (GROUP) $

Don Moyes 15,000 

Amstel Golf Club 10,000 

Berwick Op Shop 8,000 

Warren Op Shop 4,000 

Edithvale/Aspendale  
Angling Club

2,950 

Coles 2,880

Tobin Brothers 700 

 

Our Donors

Warren  
Op Shop

Tobin Brother’s

IN MEMORIAM

Hung “Justin” Tran 875

Hung Tran 700

Srimathie Edirisinghe 500 

Andrew Younger 235 

Chris H 200 

Andrew David Younger 150

Peter (Bonga) Graham 150

Joe Cerone 100 

Tich Hong Cam 100 

Sally Hodge 100 

In memoriam:  
Peter Bonga Graham

100 

Josie M 50 

Jeffery Hayes 50 
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Emeritus Professor Margaret O’Connor AM 
CF, FACN, MPCNA, MAICD, RN, DN, MN, 
B.Theology

Chair
Margaret has enjoyed a long and illustrious 
career in palliative care. A nurse, she was 
involved in establishing and managing 
community-based palliative care services 
and was the inaugural chair of Palliative 
Care Nursing at Monash University from 
2003 – 2014. In 2018 Margaret was 
awarded a Churchill Fellowship, to study 
aspects of palliative care in relation  
to assistance in dying. 

Mr Dan Woods 
B.A. (Media Studies); Cert. Mktg.  
Practice; Cert. Brand Mgt; 

Deputy Chair
Dan is a senior executive leader with over 
20 years’ experience in communications, 
marketing and business development.

He has worked in senior management 
roles for some of Australia’s largest 
health, aged care and communications 
companies.

He is the Managing Director of WE 
Communications Australia and was 
previously Executive General Manger 
of Brand and Business Development 
at Bolton Clarke, one of Australia’s 
largest aged, retirement and healthcare 
companies. He has a BA (Media Studies) 
and Certificates in marketing and Brand 
Management    

 
Dr Sally McDonald 
MBBS				  

Sally is a general medical practitioner 
and has broad experience in all aspects 
of General Practice with a special interest 
in palliative care. She has practised in the 
Palliative Care South East catchment  
area for over 35 years.                                                                                     	
				  

 

	

Mr David Goldberg 
LLB (Hons), BA, GAICD

David is an experienced Company 
Secretary, General Counsel and Corporate 
Governance Executive. He has led the 
legal and company secretarial functions 
for public and NFP entities across the 
health, disability and emergency services 
sectors.

 

Mr Anthony Boffa 
CPA, MBA			 

Anthony is the Chief Operating Officer for 
Dementia Australia. He has more than 
two decades experience in the not-for-
profit sector with organisations providing 
services in the disability, home nursing, 
home aged care support and residential 
aged care sectors.

Anthony also has extensive commercial 
experience across the transport, service 
and travel industries.

Anne Peek

MAICD,.B.A. (Applied Science), Dip.
Bus,Cert.Quality Assurance Health

Anne has CEO and Board experience 
spanning over 20 years.  Previously 
CEO of a Victorian Medicare Local and 
Primary Health Network (PHN) and Board 
Director appointments on the Gippsland 
PHN, BrainLink Services Victoria and 
on a not-for-profit multi-disciplinary 
general practice (established as a super 
clinic with funding from Commonwealth 
Government in 2009). A qualified Health 
Information manager with expertise 
in diagnostic data analysis, research, 
evaluation, and organisational-wide 
continuous quality improvement. 

Amanda Mantel

B.A Applied Sciences (Radiation Therapy), 
MBA

Amanda’s journey in the healthcare 
industry began as a skilled Radiation 
Therapist, where she developed a deep-
rooted commitment to enhancing patient 
well-being through compassionate care 
and cutting-edge treatments. Moving to 
her current role as Business Manager for 
a number of General Practice and Allied 
Health businesses her clinical background 
still serves as a driving force behind 
her strategic decisions, enabling her to 
cultivate an environment where medical 
excellence and operational efficiency 
harmoniously coexist.

STAFF SERVICE AWARDS

NAME AWARD

Lynn Hutchison 5 Years Service

Matilde Saldana 5 Years Service

Paulette Alfaro 5 Years Service

Jo Kelly 10 Years Service

 
VOLUNTEER SERVICE AWARDS

NAME AWARD

Leisa Barber 5 Years Service

Ray Bell 5 Years Service

Linda Davidson 5 Years Service

Roy Francis 5 Years Service

Christobelle Gonsalvez 5 Years Service

Jarrod Beaumont 15 years Service

Pam Swirski 15 Years Service

Gwen Clough 20 Years Service

Natalie Irvine 20 Years Service

SCHOLARSHIP AWARDS

NAME AWARD

Heidi Jiang Gwen Moyes 
Nursing 

Lucy Ibrahim Dr Ruth Redpath

VALUES AWARDS

NAME AWARD

Heidi Jiang Responsiveness

Michael Autard-Barry Responsiveness

Jessica Lewscthenko Empowerment

Chris Handby Empowerment

Jasmine Lincoln Collaboration

Amy Douglas-Blagojevic Collaboration

Paulette Alfaro Kindness

Natalie Irvine Kindness

LEADERSHIP AWARDS

NAME AWARD

Kelly Brammer Emerging Leader

Ashley Thwaites Inspiring Leader

Jayanthi Teow Engaging Leader

Jeanette Heywood Engaging Leader

Taziona Banda Engaging Leader

Kerry Beazley Engaging Leader

Anne Burnett-Cooper Engaging Leader

Lucy Ibrahim Engaging Leader

Robert Molenaar Tenacity Award

Jo Kelly Resilience Award

STAR AWARD

NAME AWARD

George Psomadelis STAR Award

Awards December 2023
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FINANCIAL SUMMARY

REVENUE FY2024 FY2023 FY2022 FY2021

Vic Govt Grant - Block  6,853,252  6,709,700  5,930,507  5,826,850 

Vic Govt Grants - Other  12,338  2,253,734  516,732  452,740 

Other grant revenue  11,889  52,690  4,108  7,936 

Donations Received  58,131  53,448  38,542  30,958 

Fundraising & Café  197,855  44,559  21,220  7,365 

Interest Received  74,654  54,191  35,379  42,298 

Other Income  178,308  71,276  49,533  827,468 

 7,386,426 9,239,598  6,596,022  7,195,615 

EXPENSES FY2024 FY2023 FY2022 FY2021

Employment Costs  5,754,919  5,324,519  5,128,841  5,278,985 

Motor Vehicles  94,014  96,458  79,586  110,072 

Training/Staff Support  176,337  97,107  45,422  49,860 

Communications  101,150  100,366  92,978  110,362 

Depreciation & Impairment  295,453  214,841  88,318  120,416 

Depreciation - ROU  43,696  34,150  94,415  113,612 

Interest Paid  6,437  2,997  2,955  8,354 

COGS - Café & Fundraising  67,472  13,808  -    -   

Other  666,039  428,297  427,378  535,162 

 7,205,517  6,312,543  5,959,893  6,326,822 

Net Surplus/(Deficit)  180,909  2,927,055  636,129  868,793 

Full financial and governance information available at the Australian Charities and Not-for-profit  
Comission website.

STATEMENT OF FINANCIAL POSITION

ASSETS FY2024 FY2023

Cash on hand  3,058,327  1,813,393 

Other Current Assets  135,556  60,491 

Total Current Assets  3,193,883  1,873,884 

Land & Buildings  6,064,088  6,183,346 

Other non-current assets  1,140,049  1,026,208 

Total Non-Current Assets  7,204,137  7,209,554 

Total Assets  10,398,020  9,083,438 

Liabilities

Payables  205,404  227,004 

Deferred revenue  899,114  21,083 

Other current liabilities  1,107,835  829,863 

Total Current Liabilites  2,212,353  1,077,950 

Non-Current Liabilities  263,903  264,633 

Total Liabilities  2,476,256  1,342,583 

Net Assets  7,921,764  7,740,855 

  

Retained Earnings  7,921,764  7,740,855 

Total Equity  7,921,764  7,740,855

Corporate Sponsorship
PCSE wants to partner with you to make our community stronger. You can support us through work-
place giving, one off donations, funding specific needs, contributions to our hardship fund  
or fundraising for us. 

As a local business, your organisation can also provide non-financial support with services  
to clients and their families in their homes. 

Call us to discuss how you, your business and staff can help us to support our community. 

Email: communications@palliativecarese.org.au or phone 59911300. 

Volunteering
Our volunteers are compassionate, kind and 
dedicated. They are an integral part of the holistic 
care we offer to our clients and their families and 
we wouldn’t be as effective without them. They 
are also wonderful ambassadors for our service 
and provide fundraising support too. 

If you would like to volunteer with us and  
give back to your community, we will give you 
training and support. You will be part of a  
lively team and find your own life enriched. 

Find out more on our website, contact  
our Community Liaison Officer at 
reception@palliativecarese.org.au 
or call us on 5991 1300. 

Financials 
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ABN 64 725 842 484

80 Victor Crescent 
PO Box 66 
Narre Warren Vic 3805

T 03 5991 1300  
F 03 5991 1301 
E reception@palliativecarese.org.au

www.palliativecaresoutheast.org.au

Palliative Care South East acknowledges the support of the 
Victorian Government and South Eastern Melbourne Primary 
Health Network and Better Care Victoria.

Palliative Care South East respectfully acknowledges the First Nation peoples of Australia as the 
traditional custodians of the land on which we now live and work and recognise their continuing 
connection to land, water and community. We pay our respects to Elders past, present and emerging 
and specifically to the Bunurong People of the Kulin Nation, as the traditional custodians of the 
lands on which our Community Wellbeing Hub is located. We support the Uluru Statement from the 
Heart to achieve justice, recognition and respect for First Nations people and accept the invitation 
contained in the Statement to walk together with Aboriginal and Torres Strait Islander peoples in a 
movement of the Australian people for a better future.

Scan to donate:


