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Message from
the Board Chair

This year marks a momentous milestone for Palliative Care South East (PCSE)
- 40 years of service to our community. As we reflect on four decades of
compassionate, person-centred care, we honour the thousands of individuals
and families who have journeyed with us, and we celebrate the many staff,
volunteers, and supporters who have shaped our legacy.

From our humble beginnings to the thriving
service we are today, PCSE has consistently
evolved to meet the changing needs of our
community. In 2025, we continue to operate
at record levels of activity, providing care
and comfort to more people than ever
before. This is only possible because of our
extraordinary team of clinicians, corporate
staff, and volunteers, who embody our values
every day. Their professionalism, kindness,
and unwavering commitment are the heart
of our organisation.

This year has also been a powerful reminder
that PCSE’s impact reaches far beyond our
local region. Through national collaborations,
international presentations, and sector-
leading research, we have helped shape the
future of palliative care. The organisation’s
voice is now firmly established on the global
stage - a remarkable achievement for a
community-based service.

In our 40th year, the Board has remained
focused on sustainability, strategic

growth, and innovation, ensuring that
PCSE continues to thrive into the future.
Our governance remains strong, and

we are proud of the accountability and
transparency that underpin all our decisions.
This year’s achievements - including strong
accreditation outcomes and growing
community engagement - reflect the
dedication of all involved.

| extend my deepest thanks to my fellow
Board members, to our CEO Kelly Rogerson
for her outstanding leadership, and to every
person who has contributed to the past,
present, and future of PCSE. Together, we are
making moments matter - not just for today,
but for generations to come.
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Emeritus Professor Margaret
O’Connor AM

In our 40th year of service, Palliative
Care South East (PCSE) continues to
grow in strength, purpose, and impact.
This milestone has offered us a moment
to reflect, not just on how far we’ve
come, but on how we are actively
shaping the future of palliative care
through innovation, compassion, and
collaboration.

Over the past year, we have delivered

more care to more people than ever before,
affirming our commitment to providing
quality, person-centred palliative care in
the place people most want to be - their
own homes. Across our 1,800km? catchment,
our reach has never been greater, nor our
presence more vital.

Our strategic priorities have guided every
step, with several flagship programs
demonstrating our commitment to
transformation, partnerships, and excellence.

The ROADMAPS project is redefining how
palliative care is integrated into aged care.
With over 50 residential aged care facilities
in our catchment, we’re working on new care
coordination models, trialled scheduling
software to improve responsiveness,

and supported clinical leaders with
evidence-based education and system:s.
The EMPOWER project, aligned with our
strategic plan, has delivered a new workforce
structure that better meets the complex and
diverse needs of aged care clients, including
enhanced support for cultural safety and
equity.

In parallel, our Carers Project, led by our
Local Hero and long-time volunteer Gwen
Clough has seen a complete review and
redevelopment of our resources for carers.

- Message
from the CEO

Thanks to community funding and Westfield
support, these new tools are now reaching
hundreds of families, ensuring carers are not
only supported emotionally but empowered
with the practical knowledge to navigate
complex care journeys.

We have also celebrated growing national
and international recognition, with our
staff presenting at leading conferences,
publishing research, and shaping sector
reforms. PCSE is proud to contribute to the
evidence base for palliative care and to
advocate for policies that reflect the lived
realities of those we support.

Our volunteers, staff, and supporters remain
the heartbeat of the organisation. Their
compassion, professionalism, and deep
commitment are what make PCSE unique.
Whether providing care, running community
events, supporting our café, or lending

a hand behind the scenes, every action
contributes to our shared mission.

Looking ahead, we remain focused on
sustainable growth, equity in access, and
investing in our people. We are proud of our
history, but even prouder of the road ahead.

Thank you to our Board, led by an engaged
and visionary Chair, our partners, funders,
and the entire PCSE community. Together,
we are not only honouring 40 years of care
- we are building the next 40 with purpose
and passion.

Kelly Rogerson
Chief Executive Officer
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friend, my partner in life. Since meeting him at
16 we have never been separated, | still have the
letters he used to send me and read them even
now when | need comfort.

As his illness progressed, | prayed for peace,
dignity, and comfort for him. PCSE became the
answer to those prayers. He didn’t want a fuss,
and he didn’t want to spend his final days in
hospital. He wanted to be at home, surrounded
by familiar things, family, and faith. PCSE made
that possible.

From the very beginning, they helped guide us
through the practical and emotional parts of
what lay ahead. They arranged equipment,
supported pain management, and talked me
through what to expect as things progressed.
But more than that, they treated Darryl - and
me - with genuine care, kindness and respect.

They always saw the person, not just
the patient,” | often tell people.
That meant everything.

When things got hard, they were there,
sometimes just sitting quietly, other times
answering calls late at night when | was
unsure what to do.

Darryl was not just my husband; he was my best

Faith, Love, and the Final Journey:
Lorraine’s Story

When my husband Darryl was diagnosed with a life limiting illness,
our world shifted. In the face of uncertainty and heartbreak, we
turned to our faith and our Lady, and to Palliative Care South East
(PCSE). Together, they became our strength, our guidance, and our
comfort during a time of loss.

They gave me confidence, reassurance, and the
kind of steady support that meant | could focus
on being a wife, not just a carer. Their presence
allowed us to focus on loving Darryl, holding his
hand, and cherishing every final memory, not
worrying about the practicalities.

The care | received as a carer was extraordinary.

| could not have done it without them. They
helped me when they saw | was tired, they gave
me answers when | asked for them and the
support they offered me enabled Darryl to stop
worrying and took away his anxiety of being a
burden. Even though | prepared, it was still hard
and sometimes | just couldn’t think of what to
do, it was just so emotional. As it got harder for
me, they stepped in, and | saw how their care
gave Darryl a better quality of life.

My husband of 60 years passed peacefully

at home. PCSE helped ensure everything was
in place. From his final bed to the emotional
support | needed. In those sacred moments,

| felt surrounded by love, grace, and her Lady’s
presence.

Afterwards, PCSE didn’t disappear. They checked
in, offered bereavement support, and gave me

space to grieve. It wasn’t just a service, it felt like

a community standing beside me.

Since his passing, I've continued to reflect on
how profoundly PCSE changed our experience.
They were not just a service; they were a
blessing. It has changed the way | think about
my own future. I've started planning; having
open conversations and ensuring the right
documents are in place. I've seen firsthand how
valuable palliative care can be, and | want to
make sure | can access the same kind of support
when my time comes. It’s not always easy to
talk about, but | now see it as an act of love by
preparing, so those | leave behind aren’t left
guessing.

To the team at PCSE: thank you...You brought

light into our darkest time. You gave Darryl the
gift of peace, and you gave me the strength to
carry on. And for that, | will always be grateful.

CLIENT STORY

Leticia’s Journey
with PCSE

When Leticia was referred to Palliative Care
South East (PCSE), she and her daughter Pearl
weren’t sure what to expect. Much of their
family lives overseas in the Philippines , so
the care team quickly became a vital source
of support and companionship. Nurses like
Raymond brought warmth, laughter, and a
genuine connection, while music therapist
Cherie transformed Leticia’s life stories into
songs. One special song captured a moment
from Leticia’s working life, bringing back
cherished memories and making her feel
truly seen and valued.

For Leticia, palliative care has meant being
able to remain in the comfort of her own home,
surrounded by familiar things.

This was deeply important to her, and the PCSE
team has made it possible by providing not
just medical support, but also emotional care,
companionship, and practical help.

For Pearl, PCSE’s involvement has been life-
changing. As her mum’s primary carer, the
constant responsibility can be physically
exhausting and emotionally overwhelming.
Knowing that skilled, compassionate
professionals are regularly visiting, listening,
and tending to her mother’s needs brings
immense peace of mind.

Daily visits, meaningful conversations, and
personalised activities like music therapy have
helped lift Leticia’s spirits and brought joy into
her life. PCSE’s care has given her a sense of
connection, reducing feelings of isolation and
loneliness. Looking ahead, Leticia is excited to
try PCSE’s virtual reality program, which will
allow her to explore places she can no longer
visit physically - even returning virtually to her
home country of the Philippines.

As Pearl shares,

‘ ‘ Palliative care isn’t something to fear -

it’s there to help you, your family, and
to make every day count.” For Leticia,
PCSE’s support has brought dignity,
comfort, and hope, proving that palliative
care is about living well, cherishing
moments, and ensuring no one faces
their journey alone.
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Celebrating 40 Years
of Compassion and Care

This year, Palliative Care South East (PCSE) proudly marks 40 years of providing
skilled clinical care and compassion to our community. From humble beginnings in
a borrowed room at Dandenong Hospital, to the vibrant, purpose-built Community
Wellbeing Hub we now call home, our journey has been one of growth, resilience,
and deep commitment to the individuals in the community.

Remembering with Love

As part of our anniversary gathering, we paused
to honour the many individuals who entrusted
us to walk beside them. Their courage and
humanity remain deeply woven into the fabric
of our organisation. Guests were invited to
hold a pink quartz heart, a symbol of love,
compassion, and healing, in remembrance

of those who have died. This moving moment
was led by our counsellor and art therapist,
Linda Espie, who reminded us that each heart
carries forward the legacy of all those we have
supported and the love that continues to shape
our care today.

Music and Meaning

Music has always been a powerful part of our
holistic approach, and our celebration reflected
that legacy. Music therapist Cherie Baxter, who
has dedicated more than 15 years to bringing
comfort and joy through song, introduced a
special medley performed by Amy King. The
performance wove together the spirit of four
decades of PCSE’s history, honouring the lives
we've touched and celebrating the ways we
have always sought to “make moments matter”

Honouring Our Legacy

A panel discussion, facilitated by Dr Patrick
Steele, brought together pioneers and leaders
past and present, including Dr Ruth Redpath
AO, Emeritus Professor Margaret O’Connor AM,
education leader Taziona Banda, counsellor
Jannine Miers, and volunteer Sherri Barnes.
Their reflections highlighted the journey from
our early days to the complex, skilled, and
compassionate care we deliver today. From
shaping policy and education, to supporting
individuals and families with creativity and
empathy, the panel reminded us of the

values that continue to define PCSE: dignity,
connection, and community.

Looking Forward

As CEO, Kelly Rogerson reflected on the future
of palliative care and the role PCSE must play
in meeting rising demand. “For every individual
we care for, there are nine others impacted by
their life,” she said. “To continue delivering care
that is deeply personal, culturally sensitive, and
universally accessible, we need sustainable
funding, committed partnerships, and the
strength of our community to walk with us

into the next chapter.”

The celebration closed with high tea and an
invitation to guests to participate in reflection
trivia, a light-hearted yet meaningful way to
acknowledge the past 40 years and imagine
the next 40.

Gratitude and Community

This milestone belongs not only to the founders
and leaders who paved the way, but also to the
extraordinary staff and volunteers who dedicate
themselves every day to walking alongside
individuals and families when it matters most.
We thank our community, past and present,
for your unwavering support. Together, we will
continue to build a future where every person
can access the specialist palliative care and
dignity of choice that they deserve.
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As we celebrate four decades, we don’t wish
for fewer challenges; we wish for more strength,
more support, and more shared belief in what’s
possible. Together, we can make moments
matter.
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Staff Wellbeing
Initiatives

This year, we continued to prioritise the holistic
wellbeing of our team through a range of
initiatives designed to support physical, mental,
emotional, and social health. Our wellbeing
program included fitness challenges, desk-based
exercise sessions, and access to onsite health
screenings, all aimed at promoting physical
vitality. We also introduced healthy eating
campaigns and hydration stations to encourage
better daily habits.

Mental health remained a key focus, with the
rollout of paid mental health days, mindfulness
app subscriptions, and stress management
workshops. Employees had access to
confidential counselling through our Employee
Assistance Program, and we created quiet zones
for relaxation and mental reset. To support
work-life balance, we expanded flexible work
arrangements and introduced company-wide
recharge days.

T il fere
poilive iRy
warme

Social wellbeing was fostered through team
outings, buddy systems for new joiners, and
regular community-building events. These efforts
reflect our commitment to creating a workplace
where people feel supported, valued, and
empowered to thrive.
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Below: Staff celebrating International Womens Day
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The Warragul and Ballarat cohorts brought
together nurses from diverse backgrounds,
creating rich opportunities for collaboration,
peer learning, and professional networking.
Feedback from participants has been
overwhelmingly positive, with many reporting
increased confidence to advocate for patients
and families and a clear pathway towards
postgraduate study in palliative care.

By investing in education at a local level, the
TSP program helps ensure that individuals,
families, and communities across regional
Victoria have access to the very best in
palliative care. Since its inception, over 150
Registered Nurses across the state have gained
qualifications in specialist palliative care by
completing this valuable program.

Left: Christmas fun for staff

Carer Wellbeing

The Carer Wellbeing project was established to
better understand the support needs for carers
and how this may vary across age groups, roles,
and living arrangements. The project includes
collecting information from care givers to further
identify and understand the issues they face in
their care giving role. Key outcomes from this
work include:

« The review of PCSE’s Carer Support Kit to better
meet carer’s needs.

« The development of the PCSE Carer Journey to
help carers understand what to expect during
their care journey and what resources are
available at various stages.

« Creation of a Care Hub on PCSE’s website
that provides links to resources from trusted
government and non-government sources.

« Testing and feedback from stakeholders with
feedback indicating that interventions offer
meaningful support.

« Implementation of the HELP app, which assists
people to activate their social networks and
ask for the assistance they need.

- Implementation of new supports for carers
including assessment tools which focus on
collaborative action planning around carer
support needs.

« Identification of partnerships that enable
practical and emotional help, such as
Rehabilitation, Ageing and Independent Living
- RAIL Research Centre at Monash Uni, the
Healthy End of Life program at La Trobe Uni,
the Carer Support Service at Alfred Health,

SYVIA O ONILYYEIT13D * (o)
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Transition to Specialty
Practice Program -
Warragul & Ballarat

This year, Palliative Care South East proudly
delivered the Transition to Specialty Practice
(TSP) Program in Warragul and Ballarat in
partnership with the Gippsland Consortium,
continuing our commitment to strengthening
palliative care education across Victoria. The
program, developed in partnership with the
Australion College of Nursing, is designed to
support Registered Nurses working in acute,
aged care, oncology, community, and palliative
care settings to grow their skills and confidence
in specialist practice.

Participants engaged in a blended learning
model combining online modules, reflective
practice, assessments, and six full-day
workshops. The workshops, led by industry
experts, covered critical areas such as symptom
management, ethical and legal issues,
communication skills, grief and loss, and caring
for priority populations. Nurses also completed
a professional portfolio and quality improvement
project, embedding evidence-based practice
into their learning.

The Warragul and Ballarat cohorts brought
together nurses from diverse backgrounds,
creating rich opportunities for collaboration,
peer learning, and professional networking.
Feedback from participants has been
overwhelmingly positive, with many reporting
increased confidence to advocate for patients
and families and a clear pathway towards
postgraduate study in palliative care.

By investing in education at a local level, the TSP
program helps ensure that individuals, families,
and communities across regional Victoria have
access to the very best in palliative care. Since
its inception, over 150 Registered Nurses across
the state have gained qualifications in specialist
palliative care by completing this valuable
program.

Student Placements

Building the Next
Generation of Clinicians

Each year, Palliative Care South East welcomes
students from a range of disciplines, providing
invaluable opportunities for hands-on learning
while strengthening the future workforce in
palliative care. In 2025, we hosted placements
in counselling, art therapy, music therapy, and
nursing, with students embedded across our
programs and services.

These placements are a vital part of our
commitment to education and workforce
development. By working alongside our
experienced clinicians, students gain insight
into the complexity of palliative care, developing
skills in communication, symptom management,
psychosocial support, and creative therapies
that enrich the lives of patients and families. In

return, our organisation benefits from the energy,

curiosity, and fresh perspectives students bring to
the team.

For many, the experience of a placement

at PCSE is transformative. Students often
describe it as their first exposure to palliative
care, reshaping their understanding of what

it means to provide holistic, person-centred
support. Several go on to pursue further study
or careers in the field, ensuring that knowledge
and passion for palliative care continues to grow
across the health system.

‘ ‘ “My placement at PCSE showed me
the true meaning of holistic care. | felt
supported, inspired, and motivated to
continue a career in palliative care.” -
Student Nurse, 2025

Below: Staff and Volunteers

Through these partnerships with universities and
training providers, PCSE is proud to invest in the
next generation of clinicians helping to secure
compassionate, skilled care for our community
into the future.
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Responsive Services

Palliative Care South East is committed to
responding quickly and effectively to the needs
of our community, ensuring that every client and
family receives the right care at the right time.

In 2024/25, our geographical team-based
model—with dedicated East and West
teams—helped streamline operations, improve
continuity of care, and ensure timely access
to specialist palliative services. With clinical
team leaders overseeing daily care, referrals
were triaged promptly, and clients across all
priority categories were contacted well within
the required timeframes, demonstrating the
responsiveness and efficiency of our service.

Our nursing team remained at the heart of
service delivery, undertaking over 36,000 clinical
contacts—with more than 8,000 occurring after
hours—ensuring that support was available
when families needed it most. This year, we also
continued to strengthen our partnerships with
aged care, supporting over 370 residents across
56 facilities.

The contribution of our allied health
professionals—including social workers,
counsellors, occupational therapists, and
creative therapies—was integral, with more than
13,000 contacts supporting clients, families,
and carers. Bereavement support and family
networks continued to provide a safety net of
care beyond the patient journey.

Our medical specialists provided expert
oversight through direct consultations,
telehealth, and daily clinical support, working
closely with our teams to manage complex
care needs. With over half of clients supported
through deteriorating or terminal phases of
illness, PCSE’s interdisciplinary model ensured
holistic care that addressed physical, emotional,
and spiritual needs.

Together, these services reflect our
unwavering commitment to being responsive,
compassionate, and reliable—walking alongside
our community with dignity and care.

General Manager Clinical
Services

Palliative Care South East’s (PCSE) mission is

to support staff in delivering safe, high-quality
healthcare for people with a life-limiting illness
through comprehensive, collaborative, and
integrated care. Our clinical planning focuses on
enabling clients to receive palliative and end-
of-life care in their preferred setting, supporting
them to die in their place of choice, and
providing bereavement support to caregivers.
Strong partnerships with acute and primary care
providers ensure we deliver the best possible
support to people living with life-limiting iliness
or chronic disease in their homes.

We recognise that client and family goals are
best met through partnership. Our work includes
consultancy services with Residential Aged

Care Facilities (RACFs) across the region, and
collaboration with compassionate community
groups that care for vulnerable people.

Service Activity 2024/25

- Clients supported: 1,934 clients and 1,021 family
network clients

. Contacts: 55,055 contacts (a 2% increase from
last year)

- Referrals: 1,656 referrals (a 12% increase from
1,474)

. Admissions: 1,175 admissions (an 11% increase
from 1,063)

. Client deaths: 988 (17% increase from 841)

« Length of stay: average 109.8 days, median
52 days

« Discharges: 200, up from 104 in 2023/24
GP Engagement

Our GP Engagement Program commenced in
January 2025 through partnership with the
Southern Metropolitan Regional Palliative

Care Consortium. By June 2025, six education
sessions were delivered by the PCSE team across
local clinics, strengthening integration between
primary care and specialist services.

Clinical Placements

We are committed to developing the future
palliative care workforce by offering high-quality
clinical placements. In 2024/25,

PCSE supported:

« 7 PEPA program participants

« 7 nursing placements (Monash University)

« 2 art therapy placements (MIECAT Institute)

- Tsocial work placement (Australian College
of Applied Professionals)

« Tmusic therapy placement (University
of Melbourne)

- Tcounselling placement (Monash University)
Transition to Specialty Practice (TSP)

Through collaboration with the Australian
College of Nursing and regional palliative
care consortia, PCSE supported four nurses

in 2024 and one nurse in 2025 to complete
the TSP program, building specialist skills and
contributing to course delivery.

Community of Practice

We actively contribute to knowledge-sharing
and sector improvement through participation
in:
. Palliative Care Community of Practice

(Safer Care Victoria)

« Clinical Services Manager Forum
(Community Palliative Care Services)

« Palliative Care Outcomes Collaboration
(PCOC) Community of Practice

« Southern Metropolitan Regional Palliative
Care Consortium

« PalCare User Group Forums

Bereavement Support

A review of our bereavement support model

has informed a strengthened approach aligned
with national standards, including immediate
follow-up with practical and psychoeducational
support, and 12-month follow up via handwritten
card or memorial service invitation with links to
ongoing support.

Research Activities

Research remains a cornerstone of our
commitment to quality, innovation, and
continuous improvement. As of June 2025,
PCSE was engaged in 13 active projects across
diverse areas, including:

« Improving palliative care in RACFs

« Al-assisted scheduling and transcription
for clinical care

- Virtual reality in supportive care
- Workforce sustainability modelling

- Retrospective analyses of care provision across
diagnoses and age groups

Knowledge sharing and sector
engagement

We continue to foster professional development
and thought leadership. In 2024/25, 22 staff
attended 16 local, national, and international
conferences, presenting research, networking,
and sharing evidence-based practice.

Highlights included podium presentations at:

- International Dementia Conference 2024,
Sydney

. McGill International Palliative Care Conference,
Montreal

Sustaining Quality and Innovation

PCSE remains committed to ensuring
responsive and sustainable models of care.
The development of new policies and guidelines
has strengthened accountability, resource
stewardship, and partnerships. Through
collaboration, knowledge-sharing, and research,
we continue to shape high-quality, sustainable
palliative care for our community.
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Adva nCing Knowledge - Enhancing end-of-life care in residential
aged care

on the Global Stage . Use of Virtual Reality programs in care

- Predictive workforce modelling for sustainable
In October 2025, Palliative Care South East community services
(PCSE) proudly represented Australia on the « Loading phenobarbitone in paediatric
international stage, with Dr Patrick Steele and palliative patients: A case review
General Manager Clinical Services, Jodi Lynch, . Hume Regional Community Palliative Care
delivering their research at the prestigious referral audit

McGill International Palliative Care Conference

. . Collaborative reflective practice development
in Montreal, Canada. P P

. Comparative analysis of service provision across

Their presentation showcased the innovative age groups and settings
and evidence-based work being undertaken . Al-assisted scheduling versus manual
at PCSE, emphasising our commitment to scheduling in community care

strengthening models of care, improving access,
and driving innovation in community-based
palliative care. The McGill conference, regarded
as one of the most significant gatherings of
palliative care specialists worldwide, provided an
opportunity for our team to share findings, learn  + Mapping innovation through music therapy
from global leaders, and bring home valuable referrals and outcomes

insights that will inform practice and policy in
our local services.

« COMET: addressing unmet needs in supportive
care clinical trials

- Al-supported transcription tool evaluation
for clinical documentation

Through this body of work, PCSE continues to
contribute to the evidence base in palliative
This milestone underscores PCSE’s recognition care, shaping not only the future of our own
as a thought leader in the sector and reflects service delivery but also influencing national
the organisation’s strong research culture. At the  and international discourse.

heart of this culture is a belief that research is

not separate from practice, but a vital engine

that ensures quality, innovation, and continuous LOOking Forwq rd

improvement in care.

Above: McGill Conference
Right: Kelly Rogerson, Dr Patrick Steele, Jodi Lynch
Bottom: Asia Pacific Conference

The success of Dr Steele and Ms Lynch at McGill
is a testament to the talent, leadership, and
Research at PCSE P

dedication of our team. By actively engaging
in research and global dialogue, PCSE remains

As of June 2025, PCSE is supporting 13 active at the forefront of advancing palliative care
research projects, spanning a diverse range of practice, ensuring that we can deliver the
topics that address both current challenges highest standard of dignity, compassion, and
and future opportunities in palliative care. innovation for the communities we serve.

These include:
« Perceptions and experiences of palliative care
within an ambulance service

« Improving palliative care for aged care
residents

PALLIATIVE CARE SOUTH EAST
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= 1,934
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2024/2025'

GENDER

/ \ Male Female
48% 52%

AGE

0-19 P10
20-29 ) 8
30-39 P20
40 - 49
50 - 59
60 - 69
70 -79
80 - 89
90 - 99

100+

.16

LOCAL GOVERNMENT AREA

50% Casey
28% Dandenong

19% Cardinia

2% Kingston

N
)
/

1% Other

COUNTRY OF BIRTH
© 48% Australia
® 50% Overseas
() 2% Not stated

TOP COUNTRIES OF BIRTH

Australia

United
Kingdom

180/

india
Italy m
Vietnam
Sri Lanka
Greece E

Netherlands
Cambodia . 30

China . 30

DIAGNOSIS

® 59% Cancer related
© 40% Other

() 1% Not stated

"Please note, that clients may have been deceased prior to 1July 2024 but PCSE was still actively involved as part of the 13-month

bereavement program.

MALIGNANT DIAGNOSIS

Lung
Gastrointestinall
Colorectal

Breast

Other malignancy
Pancreas
Prostate
Gynaecological
Other urologicall
Haematological
Head & Neck
CNS

Unknown primary
Skin

Bone and soft tissue

Not further defined
0% 2% 4% 6%

14%

16%

18%

20%

NON-MALIGNANT DIAGNOSIS

Other non-malignant
Respiratory
Cardiovascular
Alzheimer’s dementia
End stage kidney
Other dementia
Stroke

Other neurological
Motor neurone disease
Sepsis

Multiple organ failure
End stage liver

Diabetes

20%
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Fermer postie knew his time was running out, and he wanted little
miaee than towatch his beloved foothall team one more time

Making Moments Matter: Collaboration in Action

At PCSE, we believe that quality care extends
beyond medical support, it’s about honouring
people’s lives, connections, and dreams,

and giving them quality of life. Through our
partnership with the Royal Flying Doctors
Service: Memory Lane program (RFDS-ML),
we’ve been able to make deeply personal
experiences possible for clients and their
families.

For Jaga, that dream was to visit the snow

for the first time. With RFDS-ML providing
transport and coordinating the logistics, and
PCSE ensuring all clinical care provided, Jaga’s
wish became a reality. Rugged up against the
alpine chill, he felt the crunch of snow under his
feet, and enjoyed a snowmobile ride with the
support of the staff at Mt Buller. The trip offered
more than fresh mountain air, it was a day filled
with joy, dignity, and a sense of normal life.

For John, a former postie and devoted footy
supporter, the dream was to watch his beloved
Narre Warren Football Club one last time

with his twin brother. As his health declined
from a brain tumour, RFDS -ML vehicle and
PCSE’s coordination ensured John could get

to the ground safely. Wrapped in his club scarf,
surrounded by family and friends, John soaked
up the atmosphere, the cheers from the crowd,
the smell of hot chips, and the laughter of those
he loved. It was, as his family described, “the
perfect goodbye.”

Both Jaga’s and John’s days were made
possible by the trust, teamwork, and shared
commitment between PCSE and RFDS. PCSE
continues to ensure clients are not only cared
for but are also able to embrace moments that
bring them joy, connection, and meaning. This is
what it means to truly make moments matter.

Parma for Palliative Care: Partnering with
Greyhound Entertainment to Make a Difference

In a heartwarming collaboration, Palliative Care
South East (PCSE) has joined with Greyhound
Entertainment to support the Parma for
Palliative Care initiative, raising vital funds

for those facing a terminal iliness across the
Greater Dandenong, City of Casey, Cardinia
Shire and parts of Kingston communities.

This partnership is a community-driven initiative,
helping to provide funding for essential care
and support to those in real need.

The initiative began on January 1st with
Greyhound Entertainment generously
supporting the Parma for Palliative Care
initiative across the year..

In 2025 PCSE supported 1,934 clients and 1021
family networks navigating the challenges of
terminal iliness in the local catchment. Every
dollar raised through this initiative will go
directly towards enhancing PCSE client’s quality
of life, providing not just medical and emotional
support but also a compassionate hand to help
them through this difficult journey.

This partnership comes at a special time for
PCSE, as they proudly celebrate their 40th
anniversary. Over the past four decades, PCSE
has been a trusted and dedicated presence in
the lives of their community members, ensuring
that no one faces their end of life alone or
unsupported.

Greyhound Entertainment’s involvement in
Parma for Palliative Care is a shining example
of how businesses can make a profound
difference in their local communities. Together,
PCSE & Greyhound Entertainment can continue
to raise funds to make moments matter for
those with life-limiting illnesses, ensuring dignity,
comfort, and care when it matters most.

We invite everyone to participate by enjoying
a parma at Greyhound Entertainment and
contributing to this worthy cause.
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Magda Lane Shines a Spotlight on Community

Palliative Care

At Palliative Care South East, we often speak
about the power of compassion, connection,
and community. Few embody these values
more profoundly than Magda Lane, a volunteer
whose gentle presence and generous spirit have
touched the lives of so many over the past 36
years as a volunteer at PCSE.

Magda’s extraordinary dedication was formally
recognised in a series of prestigious accolades
that have not only celebrated her personal
contributions but also cast a much-needed
spotlight on the role of community-based
palliative care.

She was named Emerald’s Citizen of the Year
and Senior Citizen of the Year at the Cardinia
Shire Australia Day Awards, recognising her
decades of selfless service, particularly her
longstanding commitment to PCSE. Magda
has supported more than 60 clients and
families through some of life’s most tender
moments; offering comfort, dignity, and a
listening ear when it matters most. She has
been a calm companion in times of distress
and a true embodiment of what it means

to make moments matter.

In an especially proud moment for our
organisation, Magda was also inducted into
the Victorian Public Healthcare Awards’ Role of
Honour, a tribute reserved for individuals whose
service exemplifies excellence, compassion,
and lasting impact in healthcare. Her induction
stands as a beautiful symbol of how volunteers,
too, are vital threads in the fabric of our
healthcare system.

Magda’s recognition has done more than
celebrate a lifetime of giving—it has helped
elevate the voice of palliative care in the
community. Her story has inspired new
conversations, encouraged others to step
forward as volunteers, and reminded us all
that it’s not just medical care that changes
lives, it’s human kindness.

From all of us at PCSE, thank you,
Magda. Your legacy is woven into the
hearts of everyone you’ve supported,
and your light continues to guide us
forward.
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Volunteer Spotlight

Tudor - A True All-Rounder at PCSE

For the past seven years, PCSE has been fortunate
to have the support of volunteer Tudor, a man
whose generosity of time, care, and skills has
touched countless lives across our community.

Tudor’s volunteer journey with PCSE is proof to his
adaptability and dedication. Every fortnight, he
can be found rolling up his sleeves to wash and
maintain our car fleet. While it might seem like a
small task, it’s an essential one that ensures our
staff have clean, presentable vehicles ready to
travel to clients’ homes. This behind-the-scenes
effort helps our team deliver care efficiently and
with professionalism.

Beyond his practical contributions, Tudor also
brings warmth and connection to clients through
his companionship visits. His ability to converse
fluently in Sinhalese is particularly valuable for
clients whose first language is not English, helping
them feel understood and comfortable during
what can be a challenging time.

Over the years, Tudor has also

lent his talents to our Biography Program,
helping clients document and preserve their life
stories, as well as supporting PCSE fundraising
efforts that ensure our programs continue to
thrive. Whether it’s assisting at events or giving
his time to community initiatives, Tudor
approaches every role with a genuine spirit

of service.

Tudor embodies the heart of PCSE’s volunteer
network, and his long-standing commitment
reminds us that making moments matter often
begins with simple acts of kindness, given
consistently over time.

We thank Tudor for his years of
dedication and the many ways he has
helped bring comfort, dignity, and joy to
our clients, their families, and our team.

PCSE Volunteers Named
Finalists in the Victorian
Public Healthcare Awards

Palliative Care South East (PCSE) is delighted to
share that our dedicated volunteer team were
named a finalist in the 2024 Victorian Public
Healthcare Awards for Volunteer Team of the
Year. This honour recognises the remarkable
commitment, compassion, and contribution
our volunteers bring to those living with a life-
limiting illness.

Our 52 volunteers form an essential part of the
PCSE team. They generously give their time
across a wide range of roles; from providing
companionship and respite for carers, to
supporting programs such as biography writing,
bereavement support, fundraising, and vital
behind-the-scenes work that keeps our services
running. Every hour they contribute ensures

our clients and their families receive not only
essential care, but also emotional support and
help make moments matter.

In the past year alone, our volunteers have
devoted 1,645 hours, the equivalent of two
full-time staff, and supported 564 clients.

PCSE also celebrated our three longest-serving
volunteers, Magda Lane, Betty Williams, and
Ann Von Son, who were inducted into the

Health Volunteer Honour Role acknowledging
their extraordinary length of service at 30 years
and above. Their ongoing commitment has
been a cornerstone of PCSE’s volunteer program,
inspiring others and making a lasting impact on
our community.

Being named a finalist is a testament to their
collective spirit and unwavering dedication.

It celebrates their role in making moments
matter, offering comfort, dignity, and connection
to those who need it most.

We extend our heartfelt congratulations to

each volunteer for this outstanding achievement
and the incredible impact they have on our
community.
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At the heart of Palliative Care South East is

the 80VC Café, a place where coffee, food, and
community spirit come together. Run by George
and Vel, the café has become a vibrant hub for
staff, volunteers, and local businesses who drop
by not only for fantastic coffee and fresh food,
but also for the warm welcome that makes
80VC so special.

George and Vel bring energy, humour, and
generosity to the café every day. They know their
regulars by name, take the time for a chat, and
make the café feel like much more than a place
to grab a quick bite—it’s a space of connection
and belonging. Their passion for quality food

is evident, from hearty sandwiches and fresh
lunches to the café’s much-loved slices and
biscuits.

They are supported by Jasmine and Grace,
whose hard work behind the scenes ensures
that catering runs smoothly and that local
meetings, functions, and community gatherings
are always well-supplied with delicious food.
The contribution of our dedicated volunteers
adds an extra layer of care, with their home-
style slices and biscuits becoming firm favourites
among customers.

Bottom: George and Jasmine

Brewing Connection and Community

The success of the 80VC Café is not only
measured by the meals served or the coffees
poured, but by the sense of community it
builds. It reflects PCSE’s values of compassion,
connection, and care—showing how even the
smallest acts, like sharing a coffee or a sweet
treat, can make a big difference in people’s day.

Right/below:
Pamela Kucewicz

Community

Pamela

| first met Pamela after | was nominated as her
Palliative Care South East (PCSE) Companionship
volunteer. | was told that Pamela was only likely

to have 4 more weeks of life. My thoughts went to
my previous client who had the similar time frame
and lived on for 2 more years of life and only was
not well on 2 of the Wednesdays when | would visit.
I thought this information might inspire Pamela to
fight on.

Pamela was easy to talk to, and | realised Pamela
wanted to be in control of her last weeks or months
of her life. Her determination and organisation was
amazing.

Each week | brought her a posy of roses from my
garden. Pamela loved the roses and always put
them on her dining table. We had many things
in common about our upbringing, and foods our
mothers cooked. If | went on holidays Gwen, Pam
and Mike (all PCSE volunteers) would step up and
call Pamela more often. | would send her postcards
from holiday towns where | was staying. Pamela
said she liked checking the mailbox for the cards.
| also offered hand massage as part of my visits.
Pamela spoke gently as | massaged her hands.

It seemed to relax her.

Pamela and | talked about her family in Scotland/
England, her life in Noble Park, volunteering

in Springvale for residential care, her husband
Kon, the boys (her dogs), Kons artwork, Tooradin,
Greater Dandenong history booklets, volunteering,
making new friends, her biography, her work life,
PCSE, other support, and her love of gardening.

I felt | got to know Pamela well. Her conversations
were never dull. Pamela accepted my suggestion
to have some other volunteers to visit. The first was
Pam Glover who did Pamela’s biography. What a
wonderful, interesting life was recorded, and the
biography was sent to Pamela’s brother John in
Scotland and niece Julie in England. Mike was our
other volunteer who visited Pamela each Saturday.
They both talked about many topics for around 3
hours. Mike’s sense of humour was always enjoyed
by Pamela who also had a dry sense of humouir.

Pamela had support from her local community;
her local friends included her hairdresser,
neighbours, gardener, bonsai gardener, real estate
agent (Ken), church minister, pharmacist, GP. These
people where more than friends.

Many of us took Pamela food so she was never
short of some food to graze on. Her favourite
though, was Gwen’s melting moments which
she would never offer to share because she loved
them so much.

One of my memorable visits to Pamela was
organising for Gwen and | to take Pamela to
Tooradin, somewhere her and husband Kon would
visit regularly. We arranged to visit Tooradin.

On the way Pamela was surprised by the roadwork
changes and also commenting it was good to get
out of home to do something social, and not a
medical appointment. On arriving at Tooradin we
sat in the sunshine, enjoyed fish and chips and of
course an ice cream. Pamela wanted to buy cream
pastries from the bakery which luckily, they had.
Pamela was so happy to have gone back in time,
but mostly vividly remember an activity she did
with Kon. Gwen and | enjoyed watching Pamela
relive many happy moments.

I was honoured to be with Pamela at her end

of life. Palliative care daily support was in place
including an overnight nurse. Gwen, friend and
palliative care volunteer, and neighbours Kerry
and Shane sat with Pamela. Even our palliative
care CEO Kelly also called in. So, Pamela’s journey
was well supported. In the early days she could
mutter a few words. Her last words were, to get
Mandy her hairdresser to come and to sweep

up the camellias which had dropped on the
driveway. Both requests were done by Mandy
(her hairdresser) so all her jobs were completed.
But there was one more request that Pamela had
previously said to me that once she passes, we
are all to sit around her kitchen table and have a
coffee. Which we all did.

We formed a guard of honour as Pamela’s body
was taken from her house. Some of you would
know about her hat, she had, this was to be worn
by her if she had done all her jobs or left outside

on the funeral parlour trolley, if jobs not completed.
She wore it inside as she had completed all her
Jjobs. Pam Glover had bought Pamela a posy of
daphne, and this posy went with her as she left
the house with the funeral directors.

A great farewell for a lovely lady, who will be
missed

Linda - Companionship Volunteer- Palliative
Care South East
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Cherie and Amy’s Story

One of the most powerful expressions of Palliative
Care South East’s legacy is through our music
therapy program, which has long been an integral
part of our holistic approach to care. For over
fifteen years, Music Therapist Cherie has brought
extraordinary skill, heart, and sensitivity to this
work, supporting clients and families through
moments of reflection, relief, and joy.

Among those touched by her care was Amy King,
who first met Cherie as a client during a time

of immense personal challenge. Through music
therapy, Amy found a space for healing and
rediscovery, a way to express what could not be
spoken, and to reconnect with the rhythms of
hope and meaning in her life.

This year, that story came full circle in the most
moving way. Amy returned to join Cherie in a
special performance celebrating forty years

of PCSE’s care and community. Together, they
presented a medley reflecting the spirit of each
era in our history, a heartfelt tribute to the people
we’ve cared for, and to the enduring ways we
continue to make moments matter.

Welcoming New
Faces to Our Team

This year, we were delighted to welcome three
wonderful new team members — Ray, Joan,
and Nivani — each bringing their own unique
experience, warmth, and passion for care to
Palliative Care South East.

Ray joined our clinical team with a wealth

of experience in palliative care and a deep
commitment to supporting people to live well,
right to the end of life. Known for his calm
presence and genuine kindness, Ray has quickly
become a trusted colleague and a steady support
to both clients and their families. He brings a ray
of sunshine to us each shift.

Joan, also joined the nursing team, she is currently
undertaking her Masters of nursing and brings a
compassionate ear and an empathetic heart to
those navigating some of life’s most challenging
moments. Her ability to listen deeply and hold
space for others embodies the very essence of
person-centred care that defines our service.

Nivani joined our team to support the workforce
as Human Resources Co-ordinator, contributing
energy, efficiency, and a thoughtful approach
to ensuring our services run smoothly. Her
professionalism and friendly manner have made
her a valued part of our daily rhythm, helping
connect clients, staff, and volunteers with care
and understanding.

Together, Ray, Joan, and Nivani reflect the spirit
of renewal, dedication, and teamwork that keeps
our organisation thriving. We are proud to have
them as part of our growing PCSE family — helping
us continue to make moments matter for those
we serve.

3

Leading with Care, Connection, and Commitment:

Jasmine and Georgia

Behind every seamless day at Palliative Care
South East is a dedicated team working to ensure
our clients, families, and staff are supported with
care and precision. Two people who exemplify this
commitment are Jasmine and Georgia, whose
contributions to our administration and scheduling
teams have been truly outstanding.

As Team Leader of the Administration Team,
Jasmine has provided exceptional leadership,
fostering a culture of collaboration, attention
to detail, and genuine support. Her calm
professionalism and dedication to service
excellence ensure that every aspect of our
operations runs smoothly. Whether coordinating
priorities or guiding her team through change,
Jasmine’s leadership reflects the values at the
heart of PCSE : Empowerment, Responsiveness,
Collaboration and Kindness.

Below:
Georgia and Jasmine

Working alongside her, Georgia has brought
remarkable energy and innovation to her role.
She has led improvements in scheduling systems
and processes, ensuring our clinical team is
supported efficiently and effectively. Known

for her bright and bubbly personality, Georgia
brings warmth and positivity to every interaction,
creating an environment where staff and clients
alike feel valued and cared for.

Together, Jasmine and Georgia represent the

best of our team spirit: leading with heart, working

with purpose, and helping us continue to make
moments matter.

(11

“Their leadership and positivity remind
us that every moment of care begins
with teamwork.”
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Awards December 2024

STAFF SERVICE AWARDS VALUES AWARDS
Georgia Ewing 5 Years Service Nim Miyanadeniya Responsiveness
Ashley Thwaites 5 Years Service Josie Mastroianni Responsiveness
Tina Davis 5 Years Service Georgia Ewing Empowerment
Jeanette Heywood 5 Years Service Jan Peck Empowerment
Catherine Hungwa 5 Years Service Matilde Saldana Collaboration
Marvin Mutendera 5 Years Service Mel Alexander Kindness
Jessica Lewscthenko 5 Years Service Sherri Barnes Kindness
Jodi Lynch 5 Years Service Natalie Irvine Kindness
Chris Lean 5 Years Service STAR AWARD
Kelly Rogerson 5 Years Service
Taziona Banda 10 Years Service
Kellie Bradley 20 Years Service Danielle Chew STAR Award

VOLUNTEER SERVICE AWARDS

Pauline Grist 5 Years Service

Michael Watson 10 Years Service

SCHOLARSHIP AWARDS

NAME AWARD

Morgan Rackham Gwen Moyes
Nursing
Aisling Griffin Dr Ruth Redpath
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Making Moments Matter

At PCSE, our mission to provide
compassionate, high-quality care for
people living with a life-limiting iliness

is made possible not only through the
dedication of our staff and volunteers,
but also through the generosity of our
community. Each year, local businesses,
community groups, and individuals come
together to raise vital funds that directly
support our programs and services.
These contributions ensure that every
client receives the personalised care,
dignity, and quality of life they deserve.
The past year has been a shining example
of the power of community collaboration.

One of the most exciting and impactful initiatives
this year has been Parma for Palliative Care at
Greyhounds Entertainment, who have committed
to supporting PCSE for a full 12 months. For every
Chicken Parma sold, $1is donated directly to

our services, turning a delicious meal into an
ongoing source of support for people living with

a life-limiting iliness. This year-round partnership
not only provides a steady stream of funding but
also helps keep the conversation about palliative
care alive in the community. The commitment
from Greyhounds Entertainment shows how a
simple idea can be transformed into long-term,
meaningful change, proving that when local
businesses and the community work together,
small acts can make a big difference.

Fundraising and Community

The team at First National Real Estate also found
a creative way to make a difference, hosting a
Coffee Day where proceeds from every cup sold
were donated to PCSE. This event became a
warm and welcoming gathering point, drawing
locals together to enjoy a coffee while knowing
they were contributing to care for those in need.

Our Christmas Raffle once again brought festive
cheer while raising funds to support our services.
Thanks to the generosity of local businesses
who donated prizes, and the many community
members who purchased tickets, the raffle was
a huge success. Beyond the funds raised, it was
a reminder of the strong community spirit that
surrounds PCSE during the holiday season.

The Berwick Opportunity Shop continued its
long-standing tradition of supporting PCSE,
contributing funds generated from sales of pre-
loved items. Their dedication and generosity
helped us with the purchase of much needed
syringe drivers that provide continued pain
management support and is a testament to
how consistent, grassroots support sustains our
organisation year after year.

The Jubilate Choir

We were once again honoured to receive the
support of the Jubilate Choir, whose beautiful
performances have become a cherished tradition
in our fundraising efforts. Through their music,

the choir not only raises much-needed funds for
PCSE but also brings people together in a spirit of
compassion and community. Their dedication and
generosity in lending their voices year after year

is a reminder that fundraising is not just about
dollars raised, but about the connections, joy, and
shared purpose that come from working together
to help others.

Each of these initiatives is more than just

a fundraising event; they are examples of
collaboration, creativity, and care in action.
They highlight the shared commitment of our
community to ensuring that people living with a
life-limiting illness, and their families, receive the
best possible support when they need it most.

At PCSE, we know that making moments matter
is only possible because we are surrounded by a
community that believes in our mission. Thank you
for walking alongside us, supporting our work, and
helping us ensure that no one in our community
faces the end of life alone.

Below:
Josie Mastroianni
Raffle Price Winner

W

29

SYVIA O ONILYYEIT13D

¥

N
o




[
(%]
<
w
I
[
2
o
(2]
w
o
<
O
w
=
s
-
g
a

30

Palliative Care South East extends

its deepest gratitude to the many
individuals, families, community
groups, and organisations who have
so generously supported our work
throughout the year. Every donation —
whether through financial contributions,
events, or in-kind support — helps us
continue providing compassionate,
high-quality care to those living with
life-limiting illness and their loved ones.
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Your generosity enables us to make moments
matter — through specialised clinical care,
counselling, music and art therapy, carer
support, and education programs that touch
lives every day.

We are proud to acknowledge the following
donors and supporters for their commitment,
kindness, and belief in our mission. Each name
represents a story of care, community, and
shared purpose that strengthens the heart
of Palliative Care South East.

Your kindness ensures that every moment
continues to matter.

--------

Our Donors

80VC customers
Alan Muller

Alicia Jennings
Amelia Moulton

Ann Monaghan
Annemarie Bayard
Annette Misserlis
Annonymous
Anthony Boffa

Ash Thwaites

Athina Makris
Barbara Ariens
Bernadette Rudeforth
Berwick Op Shop
Beth Andrews

Betty Williams
Carmel Mullen
Carmel Sinnott
Carol Aspropotamitis
Christos Ouranios
Clare Stott

Coles

David Capewell
Demetritos Katsilkas
Digital Animals

Don Moyes

First National Real Estate
Neilson Partners

Greyhounds Entertainment

Gwen Clough

H.viscigho & A.Tzamouranis

Herath Miyanadeniya
Hung Nguyen

llona Prevedello
Jacinta Studham
Jacqui Edser

Jaqui Hecker

Joan Smith

Johanna Nind

John Bakewell
Jubilate Choir

KATH DELARUE
Kathy Walker

Kelly Rogerson

Kirsty Ring

Laura Villella

Lee & Richard Clements
Lesley Richardson
Lynette Srinivas

Mary Drossinos

Mary Georgoudis
Melinda Barrett
Miracle Made Foundation
Mr & Mrs K Lee

Niky Kontaxi

Pam Kucewicz
Pauline Grist
Pauline Kruger
Peggy Karagiannis
Peter Capewell
Peter Tzamouranis Family
Ritchies

Rochelle Dullard
Rosalind Crofts
Rose Hall

Ruth Redpath
Samantha Johnson
Sheriffah Barnes
Sofia Velizkloz
Sophia Tsopanas
Sophia Vincent
Tamas Piroska
Thuan LUC

Tom Kowthaxis
Toni Russell

Tran Ly

Wendy Vine

Yangzi Liu

Yula & John - Honosras
Spuros Family
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PALLIATIVE CARE SOUTH EAST

Emeritus Professor Margaret O’Connor AM
CF, FACN, MPCNA, MAICD, RN, DN, MN, B.Theology

Chair

Margaret has enjoyed a long and illustrious career in palliative care.

A nurse, she was involved in establishing and managing community-based
palliative care services and was the inaugural chair of Palliative Care Nursing
at Monash University from 2003 - 2014. In 2018 Margaret was awarded

a Churchill Fellowship, to study aspects of palliative care in relation to
assistance in dying.

Mr Dan Woods
B.A. (Media Studies); Cert. Mktg.
Practice; Cert. Brand Mgt;

Deputy Chair

Dan is a senior executive leader with over 25 years’ experience in
communications, marketing and business development.

He has worked in senior management roles for some of Australia’s largest
health, aged care and communications companies.

He is the Managing Director of WE Communications Australia and was
previously Executive General Manger of Brand and Business Development
at Bolton Clarke, one of Australia’s largest aged, retirement and healthcare
companies.

Dr Sally McDonald
MBBS

Sally is a general medical practitioner and has broad experience in all
aspects of General Practice with a special interest in palliative care. She has
practised in the Palliative Care South East catchment area for over 35 years.

Mr David Goldberg
LLB (Hons), BA, GAICD

David is an experienced Company Secretary, General Counsel and
Corporate Governance Executive. He has led the legal and company
secretarial functions for public and NFP entities across the health, disability
and emergency services sectors.

Mr Anthony Boffa
CPA, MBA

Anthony is the Chief Operating Officer for Dementia Australia. He has more
than two decades experience in the not-for-profit sector with organisations
providing services in the disability, home nursing, home aged care support
and residential aged care sectors.

Anthony also has extensive commercial experience across the transport,
service and travel industries.

Anne Peek
MAICD,.B.A. (Applied Science), Dip.Bus,Cert.Quality Assurance Health

Anne has CEO and Board experience spanning over 20 years. Previously
CEO of a Victorian Medicare Local and Primary Health Network (PHN)

and Board Director appointments on the Gippsland PHN, BrainLink

Services Victoria and on a not-for-profit multi-disciplinary general practice
(established as a super clinic with funding from Commonwealth Government in
2009). A qualified Health Information manager with expertise in diagnostic
data analysis, research, evaluation, and organisational-wide continuous

quality improvement.

Amanda Mantel
B.A Applied Sciences (Radiation Therapy), MBA

Amanda’s journey in the healthcare industry began as a skilled Radiation
Therapist, where she developed a deep-rooted commitment to enhancing
patient well-being through compassionate care and cutting-edge
treatments. Moving to her current role as Business Manager for a number
of General Practice and Allied Health businesses her clinical background
still serves as a driving force behind her strategic decisions, enabling her
to cultivate an environment where medical excellence and operational

efficiency harmoniously coexist.
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REVENUE FY2025 FY2024 FY2023 FY2022 ASSETS FY2025 FY2024
Vic Govt Grant - Block 6,852,450 6,853,252 6,709,700 5,930,507 Cash on hand 3,557,286 3,058,327
Vic Govt Grants - Other 173,945 12,338 2,253,734 516,732 Other Current Assets 104,717 135,556
Total A
Other grant revenue 24,000 1,889 52,690 4,08 otal Current Assets 3,462,005 3,193,883
Donations Received 48,277 58,131 53,448 38,542
Land & Buildings 5,945,155 6,064,088
Fundraising & Café 212,489 197,855 44,559 21,220 Other non-current assets 1,004,514 1140,049
Interest Received 143,256 74,654 54,191 35,379 Total Non-Current Assets 6,949,669 7,204,137
Other Income 174,767 178,308 71,276 49,533
7,629,184 7,386,426 9,239,598 6,596,022 Total Assets 10,411,672 10,398,020
Liabilities
EXPENSES FY2025 FY2024 FY2023 FY2022
Payables 285,363 205,404
Employment Costs 6,090,656 5,754,919 5,324,519 5,128,841 Deferred revenue 685,007 899,114
Motor Vehicles 87,678 94,014 96,458 79,586 Other current liabilities 1,120,596 1,107,835
Training/Staff Support 165,593 176,337 97,107 45,422 Total Current Liabilites 2,090,966 2,212,353
Communications 98,531 101150 100,366 92,978 Non-Current Liabilities 507,770 263,903
Depreciation & Impairment 296,915 295,453 214,841 88,318
Total Liabilities 2,398,736 2,476,256
Depreciation - ROU 42,994 43,696 34,150 94,415
Interest Paid 3,630 6,437 2,997 2,955 Net Assets 8,012,936 7,921,764
COGS - Café & Fundraising 65,398 67,472 13,808 -
Other 686,617 666,039 428,297 427,378 Retained Earnings 8,012,936 7,921,764
7,538,012 7,205,517 6,312,543 5,959,893 Total Equity 8,012,936 7,921,764
Net Surplus/(Deficit) 91,172 180,909 2,927,055 636,129

Corporate Sponsorship

PCSE wants to partner with you to make our community stronger. You can support us through work-
place giving, one off donations, funding specific needs, contributions to our hardship fund
or fundraising for us.

Full financial and governance information available at the Australian Charities and Not-for-profit
Comission website.

Volunteering

Our volunteers are compassionate, kind and If you would like to volunteer with us and
dedicated. They are an integral part of the holistic  give back to your community, we will give you
care we offer to our clients and their families and training and support. You will be part of a
we wouldn’t be as effective without them. They lively team and find your own life enriched.
are also wonderful ambassadors for our service
and provide fundraising support too.

As a local business, your organisation can also provide non-financial support with services
to clients and their families in their homes.

Call us to discuss how you, your business and staff can help us to support our community.

Find out more on our website, contact
our Community Liaison Officer at
reception@palliativecarese.org.au

or call us on 59911300.
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Email: communications@palliativecarese.org.au or phone 59911300.
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Contact us

T 03 59911300
F 03 59911301
E reception@palliativecarese.org.au

80 Victor Crescent
PO Box 66
Narre Warren Vic 3805

ABN 64 725 842 484

www.palliativecaresoutheast.org.au

Palliative Care South East respectfully acknowledges the First Nation peoples of Australia

as the traditional custodians of the land on which we now live and work and recognise their
continuing connection to land, water and community. We pay our respects to Elders past, present
and emerging and specifically to the Bunurong People of the Kulin Nation, as the traditional
custodians of the lands on which our Community Wellbeing Hub is located. We support the Uluru
Statement from the Heart to achieve justice, recognition and respect for First Nations people and
accept the invitation contained in the Statement to walk together with Aboriginal and Torres
Strait Islander peoples in a movement of the Australian people for a better future.

Palliative Care South East acknowledges the support of the Victorian Government and South Eastern
Melbourne Primary Health Network and Better Care Victoria.
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